CLAREMONT COMMUNITY AND HUMAN SERVICES
COMMISSION
MEETING AGENDA
“We are a vibrant, livable, and inclusive community dedicated to quality services,
safety, financial strength, sustainability, preservation, and progress
with equal representation for our community.”
City Council Chamber
225 Second Street
Claremont, CA 91711

Wednesday
September 04, 2019
7:00 PM
COMMISSIONERS
LEE KANE
CHAIR
PHYLLIS MUNSON

RACHEL FORESTER

NANCY BROWER

DEBORAH SCOTT TOUX

CALL
TO
ORDER
THE
SERVICES COMMISSION

MEETING

OF

DIRK SILVA

THE

CHRIS NATICCHIA

COMMUNITY

AND

HUMAN

ROLL CALL
CEREMONIAL MATTERS, PRESENTATIONS, AND ANNOUNCEMENTS
1.

COMMISSION REORGANIZATION AND COMMITTEE APPOINTMENTS
Recommendation:

Attachment(s):

Staff recommends that the Community and Human Services Commission:
A. Select its officers for the 2019-20 term; and
B. Make committee appointments for the 2019-20 term.
2018-19 Committee Liaison Assignments

DIRECTORS' REPORT
PUBLIC COMMENT
The Commission has set aside this time for persons in the audience who wish to comment on
items that ARE NOT LISTED ON THIS AGENDA, but are within the jurisdiction of the Community
and Human Services Commission. Members of the audience will later have the opportunity to
address the Commission regarding ALL OTHER ITEMS ON THE AGENDA at the time the
Commission considers those items.
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At this time the Commission will take public comment for 30 minutes. Public Comment will resume
later in the meeting if there are speakers who did not get an opportunity to speak because of the
30-minute time limit.
The Brown Act prohibits the Commission from taking action on oral requests relating to items that
are not on the agenda. The Commission may engage in a brief discussion, refer the matter to
staff, and/or schedule requests for consideration at a subsequent meeting.
The Commission requests, but does not require, speakers to identify themselves.
When you
come up to speak, please state your name unless you wish to remain anonymous. Each speaker
will be allowed four (4) continuous minutes.

CONSENT CALENDAR
All matters listed on the consent calendar are considered to be routine. The Community and
Human Services Commission or one or more Commissions and/or Committees have previously
considered most of the items on the consent calendar. The Commission may act on these items
by one motion following public comment.
Only Commissioners may pull an item from the consent calendar for discussion.
Now is the time for those in the audience to comment on the consent calendar. Each speaker will
be allowed four (4) continuous minutes to comment on items on the consent calendar.
2.

COMMUNITY AND HUMAN SERVICES COMMISSION MEETING MINUTES OF JULY 3,
2019
Recommendation:

Attachment(s):

3.

Staff recommends that the Community and Human Services Commission
approve and file the Community and Human Services Commission meeting
minutes of July 3, 2019.
07-03-19 Draft Community & Human Services Commission Meeting Minutes

COMMITTEE MEETING MINUTES
Recommendation:

Attachment(s):

Staff recommends that the Community and Human Services Commission
receive and file the various Committee meeting minutes.
5-20-19 Committee on Human Relations Meeting Minutes
5-23-19 Independence Day Committee Meeting Minutes
6-18-19 Youth Sports Committee Meeting Minutes

4.

UPDATE ON TREE REMOVALS AND PLANTINGS FOR JUNE AND JULY 2019
Recommendation:

Attachment(s):

Staff recommends that the Community and Human Services Commission
receive and file the tree removals and plantings list for June and July 2019.
Trees Planted By Address - June & July 2019
Trees Removed By Address - June & July 2019
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ADMINISTRATIVE ITEM
5.

AWARD OF CONTRACT FOR SENIOR CASE MANAGEMENT SERVICES
Recommendation:

Attachment(s):

Staff recommends the Community and Human Services Commission forward
the recommendation to the City Council to award the contract for Senior
Case Management services to CSS for a term of one year in an amount not
to exceed $31,204, with the option to extend the agreement on an annual
basis for an additional twenty-four months until June 30, 2022.
Professional Services Agreement with Community Senior Services

REPORTS
Commission/Committee
Mayor/Chair Meeting
Commissioner Comments
Upcoming Agenda Items and Events

ADJOURNMENT
THE NEXT REGULAR MEETING OF THE CLAREMONT COMMUNITY AND HUMAN SERVICES
COMMISSION WILL BE HELD ON WEDNESDAY, OCTOBER 2, 2019, AT 7:00 P.M. IN THE
CLAREMONT CITY COUNCIL CHAMBER, 225 SECOND STREET.
MATERIALS RELATED TO AN ITEM ON THIS AGENDA, AND SUBMITTED TO THE COMMUNITY
AND HUMAN SERVICES COMMISSION AFTER PUBLICATION OF THE AGENDA, ARE AVAILABLE
TO THE PUBLIC IN THE CITY CLERK’S OFFICE AT 207 HARVARD AVENUE, CLAREMONT,
MONDAY THROUGH THURSDAY, 7 AM – 6 PM.
SUBJECT MATERIALS WILL BE MADE
AVAILABLE ON THE CITY WEBSITE AS SOON AS POSSIBLE - www.ci.claremont.ca.us. For more
information, please call the City Clerk’s Office at 909-399-5461.
IN COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT 0F 1990, THIS AGENDA WILL
BE MADE AVAILABLE IN APPROPRIATE ALTERNATIVE FORMATS TO PERSONS WITH
DISABILITIES.
ANY PERSON WITH A DISABILITY WHO REQUIRES A MODIFICATION OR
ACCOMMODATION IN ORDER TO PARTICIPATE IN A CITY MEETING SHOULD CONTACT THE
CITY CLERK AT 909-399-5461 “VOICE” OR 1-800-735-2929 “TT/TTY” AT LEAST THREE (3)
WORKING DAYS PRIOR TO THE MEETING, IF POSSIBLE.
I, MICHELE GONZALES, SENIOR ADMINISTRATIVE ASSISTANT OF THE CITY OF CLAREMONT,
CALIFORNIA, HEREBY CERTIFY UNDER PENALTY OF PERJURY THAT THE FOREGOING
AGENDA WAS POSTED AT CLAREMONT CITY HALL, 207 HARVARD AVENUE, ON THURSDAY,
AUGUST 29, 2019, PURSUANT TO GOVERNMENT CODE SECTION 54954.2.
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ANY ITEMS WHICH HAVE NOT BEEN INITIATED BY 10:00 P.M. WILL BE CONTINUED TO THE
NEXT REGULARLY SCHEDULED COMMUNITY AND HUMAN SERVICES COMMISSION MEETING.
FURTHER, ANY ITEM INITIATED BEFORE 10:00 P.M. ON WHICH A CONCLUSION HAS NOT BEEN
REACHED BY 10:15 P.M. WILL BE CONTINUED TO THE NEXT REGULARLY SCHEDULED
MEETING OF THE COMMUNITY AND HUMAN SERVICES COMMISSION.
POST THROUGH: SEPTEMBER 5, 2019

Claremont Community and Human Services
Commission
Agenda Report

File #: 3028

Item No: 1.

TO:

COMMUNITY AND HUMAN SERVICES COMMISSION

FROM:

JEREMY SWAN, COMMUNITY SERVICES DIRECTOR
ANNE K. TURNER, HUMAN SERVICES DIRECTOR

DATE:

SEPTEMBER 4, 2019
Reviewed by:
Finance Director: n/a

SUBJECT:
COMMISSION REORGANIZATION AND COMMITTEE APPOINTMENTS
SUMMARY
Each year, after the seating of new commissioners appointed by the City Council, the Community
and Human Services Commission elects new officers and appoints members to its seven standing
committees. Attached is a list of current committee assignments.
RECOMMENDATION
Staff recommends that the Community and Human Services Commission:
A. Select its officers for the 2019-20 term; and
B. Make committee appointments for the 2019-20 term.
ALTERNATIVE TO RECOMMENDATION
In addition to the staff recommendation, there is the following alternative:
·

Request additional information from staff and postpone discussion of appointments to a
subsequent meeting.

FINANCIAL REVIEW
This item does not have a direct financial impact. The staff cost to prepare this report is estimated at
$437 and is included in the operating budget of the Community Services and Human Services
Departments.
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ANALYSIS
Commission Chair and Vice Chair
The Chair of the Community and Human Services Commission for the past year was Lee Kane and
the Vice Chair was Nancy Brower. The Chair is responsible for conducting the monthly Commission
meetings and working closely with staff to develop the agendas. He or she acts as liaison between
the City Council and the Commission and attends regular Mayor/Commission Chair meetings. The
Vice Chair fulfills the chair’s role in his or her absence.
Committee Liaison Appointments
The Community and Human Services Commission has established seven standing committees with
one to three commission members to address specific items or tasks. Human Services related
committees also include members of the public. Most Committee meetings are held on regularly
scheduled dates and times or otherwise as needed. In accordance with the Brown Act, meeting
agendas are prepared and posted, and the meetings are open to the public. Attached is a list of
current committee assignments and vacancies.
CEQA REVIEW
The Community Development Director has determined that this matter is not a project in accordance
with the Section 15378 (b) (3) and (5) of the California Environmental Quality Act (CEQA) Guidelines.
The request is pursuant to the City’s existing administrative policies and procedures. Further, this
action does not result in a direct or indirect physical change in the environment. Therefore, no
additional environmental review is needed.
PUBLIC NOTICE PROCESS
This item has been noticed through the regular agenda notification process. Copies are available at
the City Hall public counter, the Youth Activity Center, the Alexander Hughes Community Center, and
on the City website.
Submitted by:

Submitted by:

Jeremy Swan
Community Services Director

Anne K. Turner
Human Services Director

Attachment:
2018-19 Community and Human Services Commission Committee Liaison Assignments
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ATTACHMENT

COMMUNITY AND HUMAN SERVICES COMMISSION
2018-19 Committee Liaison Assignments

1. Committee on Aging

Scott Toux / Brower (alt)
2nd Wed. @ 12:00 p.m.
Jan., March, May, Sept., Nov.
Joslyn Center

2. Independence Day Committee

Brower / Vacant (alt)
4th Thurs. @ 7:00 p.m.
January – July
Hughes Center

3. Youth Sports Committee

Kane / Silva (alt)
3rd Tues. @ 7:00 p.m.
January - December
Hughes Center

4. Teen Committee

Vacant / Scott Toux (alt)
3rd Wed. @ 3:15 p.m.
September - May
Youth Activity Center (YAC)

5. Committee on Human Relations

Forester / Vacant (alt)
3rd Monday @ 6:00 p.m.
Jan., March, May, Sept., Nov.
Hughes Center

6.

Tree Committee

Brower/ Kane / Munson
3rd Wednesday @ 6:00 p.m.
January - December
City Hall

7.

Parks, Hillsides, and Utilities Committee

Brower / Forester / Munson
Meets as needed

REV. 06-24-19

Claremont Community and Human Services
Commission
Agenda Report

File #: 3029

Item No: 2.

TO:

COMMUNITY AND HUMAN SERVICES COMMISSION

FROM:

JEREMY SWAN, COMMUNITY SERVICES DIRECTOR
ANNE K. TURNER, HUMAN SERVICES DIRECTOR

DATE:

SEPTEMBER 4, 2019
Reviewed by:
Finance Director: n/a

SUBJECT:
COMMUNITY AND HUMAN SERVICES COMMISSION MEETING MINUTES OF JULY 3, 2019
RECOMMENDATION
Staff recommends that the Community and Human Services Commission approve and file the
Community and Human Services Commission meeting minutes of July 3, 2019.
PUBLIC NOTICE PROCESS

This item has been noticed through the regular agenda notification process. Copies are available at
the City Hall public counter, the Youth Activity Center, the Alexander Hughes Community Center, and
on the City website.
Submitted by:

Submitted by:

Jeremy Swan
Community Services Director

Anne K. Turner
Human Services Director
Prepared by:
Michele Gonzales
Sr. Administrative Assistant

Attachment:
07-03-19 Draft Community and Human Services Commission Meeting Minutes
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ATTACHMENT
Minutes of the Meeting of the
CLAREMONT COMMUNITY AND HUMAN SERVICES COMMISSION
Wednesday, July 3, 2019
City Hall, Council Chamber, 225 Second, Claremont, California
CALL TO ORDER: Chair Kane called the meeting to order at 7:00 p.m.
ROLL CALL:
PRESENT:

Commissioners Brower, Forester, Kane, Naticchia, and Silva

LATE ARRIVALS:

None

ABSENT:

Commissioners Munson and Scott Toux

ALSO PRESENT:

Cari Dillman, Management Analyst
Michele Gonzales, Sr. Administrative Assistant
Dave Roger, Community Services Deputy Director
Jeremy Swan, Community Services Director
Anne Turner, Human Services Director

CEREMONIAL MATTERS, ANNOUNCEMENTS, PRESENTATIONS
Introduction:
Chris Naticchia, Newly Appointed Community and Human Services Commissioner
DIRECTORS’ REPORT
Community Services Director Swan reported on:
• Indian Hill Boulevard Jacarandas
• Liquidambar Tree Removals
• Street Light Conversion Project
• Youth Maintenance Leaders
• Community Services Staff
Human Services Director Turner reported on:
• 4th of July
• Recap of June Events
• Upcoming Contract Classes
• Upcoming Senior Programs
• Upcoming Special Events
• Upcoming Youth Programs
• 2019 Committee on Human Relations
PUBLIC COMMENT
Chair Kane invited public comment.
Amy Crow, Manager of the Claremont Helen Renwick Library, updated the Commission on
upcoming events at the library.

Community and Human Services Commission Meeting Minutes
July 3, 2019
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There were no further requests to speak.
CONSENT CALENDAR
1.

Claremont Community and Human Services Commission Meeting Minutes of April 29 and
June 5, 2019
Recommendation:
Staff recommends that the Community and Human Services
Commission approve and file the Community and Human Services Commission meeting
minutes of April 29 and June 5, 2019.

2.

Committee Meeting Minutes
Recommendation:
Staff recommends that the Community and Human Services
Commission receive and file the various Committee meeting minutes.

3.

Update on Tree Removals and Plantings for May
Recommendation:
Staff recommends that the Community and Human Services
Commission receive and file the tree removals and plantings for May 2019.

4.

College Avenue Master Tree Plan
Recommendation:
Staff recommends that the Community and Human Services
Commission approve the College Avenue Master Tree Plan.

5.

Request for Removal of Three Pine Trees behind 4247 Via Padova
Recommendation:
Staff recommends that the Community and Human Services
Commission deny the request for removal of the three Canary Island Pine trees behind
4247 Via Padova, direct staff to raise the lower branches on one of the trees, and to
consider reviewing the Tree Policies and Guidelines Manual to incorporate best practice for
setbacks in the wilderness area.

6.

Gift to the City – Friends of Oak Park Cemetery
Recommendation:
Staff recommends that the Community and Human Services
Commission approve and accept the proposed donation, direct staff to move forward with
requesting approval from the City Manager, and work with the Friends of Oak Park
Cemetery to facilitate the donation.

7.

Removal of Eucalyptus Trees at 105 and 300 College Avenue
Recommendation:
Staff recommends that the Community and Human Services
Commission receive and file this report.

Commissioner Naticchia asked about Item #4, the College Avenue Master Tree Plan, and why
are we replacing Eucalyptus trees with Eucalyptus trees and Deputy Director Roger responded.
Chair Kane invited public comment.
Barbara Rugeley said that the minutes from the April 29 meeting were incorrect, it was Cindy
Sullivan that spoke about CLASP not Teddy Warner. She also said she was disappointed that
there was not a spreadsheet showing the Commission’s recommendations for the disbursement
of the funds.
Chair Kane asked if they could get a spreadsheet and Director Turner said yes.
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Chuck Cable, Treasurer of Friends of Oak Park Cemetery, thanked staff for their work at the
cemetery and working with board members to make improvements to the facilities.
James Manifold thanked the Tree Committee for hearing his request and thinks this is a special
request. He talked about what happens during a fire and about the 2003 fire in his area. He
said that the fire burned eight homes and the City’s insurance company had to pay a lot of
money. Mr. Manifold asked the Commission to do the right thing and instruct City staff to
remove these trees. He also urges the City to revisit the policy regarding setbacks where City
property meets private property.
Chair Kane asked Mr. Manifold if he was wanting to bring this back to the Commission.
Mr. Manifold said he was not going to appeal this decision; this is a much bigger issue for the
City and asked the Commission to take the lead on this.
Chair Kane said, as the Tree Committee recommended, she would like the Tree Committee to
review the Tree Policies and Guidelines Manual to incorporate best practice for setbacks in the
wilderness area.
There were no further requests to speak.
Commissioner Forester moved to approve the consent Calendar as presented, seconded
by Commissioner Silva, and carried on a vote as follows:
AYES:
NOES:
ABSENT:

Commissioners Brower, Forester, Kane, Naticchia, and Silva
None
Commissioners Munson and Scott Toux

ADMINISTRATIVE ITEMS
8.

Update to the Designated Street Tree List for Dartmouth Avenue

Deputy Director Dave Roger presented the report and said that this item came straight to the
Commission because it was brought to his attention right after the last Tree Committee meeting
and it is time sensitive.
Chair Kane invited public comment. There were no requests to speak.
Commissioner Naticchia moved to approve the additional designation of the Ulmus
parvifolia ‘True Green’ tree and Pistacia chinensis ‘Red Push’ tree for Dartmouth Avenue
north of Eighth Street, seconded by Commissioner Brower, and carried on a vote as
follows:
AYES:
NOES:
ABSENT:

Commissioners Brower, Forester, Kane, Naticchia, and Silva
None
Commissioners Munson and Scott Toux

Community and Human Services Commission Meeting Minutes
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9.

Why We Plant Trees

Deputy Director Roger talked about why we plant trees and how adult trees have the ability to
provide phenomenal benefits now and into the future. Mr. Roger linked trees to humans.
Chair Kane said at the Urban Forest Management meetings residents were concerned why the
City is planting trees when the City can’t maintain the ones they have.
Mr. Roger said that the City needs to be planting trees. We live in an area where we don’t get a
lot of water and don’t get seedlings growing as you would in the natural forest.
If we don’t
plant tress then where is the future; it would have a significant negative impact in Claremont and
the country at large.
Chair Kane would like to make this a mandate of this Commission to be out there in the public
talking about the importance of trees.
Deputy Director Roger answered a few questions from the Commissioners about trees.
Chair Kane invited public comment. There were no requests to speak.
The Commission received and filed this report.
REPORTS
Commission/Committee – No updates.
Mayor Chair Meeting – Chair Kane said they will be meeting on Monday.
ADJOURNMENT
Chair Kane adjourned the regular meeting of the Community and Human Services Commission
at 8:00 p.m. The next regular meeting of the Claremont Community and Human Services
Commission will be held on Wednesday, September 4, 2019, at 7:00 p.m. in the Claremont City
Chamber, 225 Second Street, Claremont.

_______________________________________
Lee Kane
Chair

ATTEST:
_______________________________________
Michele Gonzales
Recording Secretary

Claremont Community and Human Services
Commission
Agenda Report

File #: 3040

Item No: 3.

TO:

COMMUNITY AND HUMAN SERVICES COMMISSION

FROM:

ANNE K. TURNER, HUMAN SERVICES DIRECTOR

DATE:

SEPTEMBER 4, 2019
Reviewed by:
Finance Director: n/a

SUBJECT:
COMMITTEE MEETING MINUTES
RECOMMENDATION
Staff recommends that the Community and Human Services Commission receive and file the various
Committee meeting minutes.
PUBLIC NOTICE PROCESS
This item has been noticed through the regular agenda notification process. Copies are available at
the City Hall public counter, the Youth Activity Center, the Alexander Hughes Community Center, and
on the City website.
Submitted by:

Prepared by:

Anne K. Turner
Human Services Director

Michele Gonzales
Sr. Administrative Assistant

Attachments:
A - 05-20-19 Committee on Human Relations Meeting Minutes
B - 05-23-19 Independence Day Committee Meeting Minutes
C - 06-18-19 Youth Sports Committee Meeting Minutes
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ATTACHMENT A

ATTACHMENT B

ATTACHMENT C

Claremont Community and Human Services
Commission
Agenda Report

File #: 3046

Item No: 4.

TO:

COMMUNITY AND HUMAN SERVICES COMMISSION

FROM:

JEREMY SWAN, COMMUNITY SERVICES DIRECTOR

DATE:

SEPTEMBER 4, 2019
Reviewed by:
Finance Director: n/a

SUBJECT:
UPDATE ON TREE REMOVALS AND PLANTINGS FOR JUNE AND JULY 2019
SUMMARY
The adopted Tree Policies and Guidelines Manual requires the Community Services Department to
provide a monthly report on tree plantings and removals. This report includes information on City tree
removals and plantings for the months of June and July. There were three trees planted and one
hundred fifty-six trees removed in the months of June and July.
RECOMMENDATION
Staff recommends that the Community and Human Services Commission receive and file the tree
removals and plantings list for June and July 2019.
ALTERNATIVES TO RECOMMENDATION
In addition to the recommendation, there is the following alternative:
·

Request additional information from staff.

FINANCIAL REVIEW
A total of one hundred and fifty-six trees were removed during the months of June and July 2019 by
the City’s contractor, West Coast Arborists. The removal cost is based on the DBH (diameter at
breast height) of the tree, totaling $75,600. There were three trees planted for the months of June
and July. The cost to purchase two, 15-gallon trees and City staff to plant them was a total of $198
and the third tree was a 24” box tree donated by West Coast Arborists.
The staff cost to prepare this report is estimated at $440 and is included in the operating budget of
the Community Services Department.
CLAREMONT

Page 1 of 3

Printed on 8/29/2019
powered by Legistar™

ANALYSIS
The Community Services Department is responsible for the daily management of the City’s urban
forest, including the planting and removal of City trees. The City Council adopted Tree Policies and
Guidelines Manual establishes the standards governing the tree planting and removal process.
In the months of June and July, there were three trees planted in the City’s parks or public rights-ofway (Attachment A).
A list of the one hundred and fifty-six trees removed by address is attached (Attachment B).
Plantings
In June and July, City staff planted a total of three trees, two in the parkways at resident’s homes and
one in Memorial Park. Trees are not generally planted during the summer months due to the heat
and lack of moisture. These three plantings were remaining addresses from the planting season.
Removals
It is the City's policy to protect and preserve healthy trees that provide valuable benefits to our
environment and to the quality of life in Claremont. However, staff has the authority to remove City
trees if the tree is considered dead, diseased, or hazardous. The majority of trees removed were
diseased/hazardous or Liquidambar trees that had been evaluated upon request by City staff. An
informational report was brought before the Community and Human Commission in June 2019
regarding the removal of ninety Liquidambar trees. Thirty-seven Liquidambar trees with a dieback
percentage of 75 percent or greater were removed and fifty-three Liquidambar trees with a dieback of
41-75 percent having dead branches with a diameter larger than six inches were also removed. The
reason for removal is to prevent tree or branch failure. A total of one hundred and fifty-six trees were
removed in the months of June and July.
CEQA REVIEW
This item is ministerial project as it is the receiving and filing of the dead tree removals and plantings
lists within the months of June and July, and, therefore, is exempt from the requirements of the
California Environmental Quality Act (CEQA) pursuant to CEQA Guidelines Section 15268(a).
Additionally, even if this item was determined to not be ministerial, the removal and replacement of
the trees is categorically exempt pursuant to CEQA Guidelines Section 15301. This Class 1
exemption allows for the maintenance of topographical features with negligible or no expansion. This
action involves the receiving and filing of the report that identifies the dead trees that were removed
and will be scheduled for replanting as part of the 2019 Reforestation Program, as well as identifying
the additional trees that were planted within the City. Additionally, none of the exceptions to the
categorical exemptions set forth in State CEQA Guideline section 15300.2 applies to the proposed
project because the proposed project: (1) is not located in a uniquely sensitive environment, (2) is not
located within a highway officially designated as a state scenic highway, (3) is not located on a
hazardous waste site, (4) would not have a cumulative impact, (5) would not have a significant
substantial adverse change in the significance of a historical resource. Therefore, no further
environmental review is required.

CLAREMONT
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PUBLIC NOTICE PROCESS
This item has been noticed through the regular agenda notification process. Copies are available at
the City Hall public counter, the Youth Activity Center, the Alexander Hughes Community Center, and
on the City website.
Submitted by:

Prepared by:

Jeremy Swan
Community Services Director

Grant Garcia
Administrative Intern

Attachments:
A - Tree Planted by Address - June and July 2019
B - Tree Removed by Address - June and July 2019

CLAREMONT
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ATTACHMENT A
Trees Planted June/July 2019
Address
Memorial Park
593 Cedar Crest
760 Santa Clara

Common Species
Rainbow Eucalyptus
Red Push Pistache
Jacaranda

ATTACHMENT B

June/July 2019 Tree Removals
Address
163 11TH ST/W
135 12TH ST/E
135 12TH ST/E
343 12TH ST/W
385 12TH ST/W
446 12TH ST/W
100 1ST ST/E
100 1ST ST/E
100 1ST ST/E
100 1ST ST/E
100 1ST ST/E
250 1ST ST/W
341 1ST ST/W
237 4TH ST/W
540 6TH ST/E
259 6TH ST/W
329 7TH ST/W
329 7TH ST/W
329 7TH ST/W
305 8TH ST/W
711 8TH ST/W
505 9TH ST/W
516 9TH ST/W
525 9TH ST/W
530 9TH ST/W
550 9TH ST/W
722 9TH ST/W
740 9TH ST/W
769 9TH ST/W
772 9TH ST/W
439 ADRIAN CT
264 ANDOVER DR
321 ANDOVER DR
337 ANDOVER DR
398 ANDOVER DR
192 ARMSTRONG CT
500 ARROW HWY/W
525 ARROW HWY/W
555 ARROW HWY/W
555 ARROW HWY/W
555 ARROW HWY/W
555 ARROW HWY/W
555 ARROW HWY/W
600 ARROW HWY/W
301 BASELINE RD/E

Common Name
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
CALIFORNIA PEPPER
AMERICAN SWEETGUM
AMERICAN SWEETGUM
TULIP TREE
AMERICAN ELM
TULIP TREE
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
TULIP TREE
TULIP TREE
TULIP TREE
TULIP TREE
AMERICAN SWEETGUM
AMERICAN SWEETGUM
CHINESE FLAME TREE
AMERICAN SWEETGUM
AMERICAN SWEETGUM
PIN OAK
AMERICAN SWEETGUM
AMERICAN SWEETGYM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM

Reason
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
DECAY
XYLELLA
XYLELLA
DEAD
DEAD
DEAD
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
DEAD
DEAD
DEAD
DEAD
XYLELLA
XYLELLA
DISEASED
XYLELLA
XYLELLA
DEAD
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA

June/July 2019 Tree Removals
301 BASELINE RD/E
701 BASELINE RD/E
1582 BELOIT AV
272 BLUE MOUTAIN WY
514 BLUEFIELD DR
521 BLUEFIELD DR
655 BLUEFIELD DR
2136 BRESCIA AV
147 BROOKS AV
147 BROOKS AV
1022 BUTTE ST
1092 BUTTE ST
922 BUTTE ST
100 CAMBRIDGE AV/S
3428 CAMPUS AV
2240 CAPUCHIN WY
439 CEDAR CREST AV
1132 CEDARVIEW DR
530 CHARLESTON DR
530 CHARLESTON DR
CITY MAINTENANCE YARD
2936 CLAREMONT HEIGHTS DR
2936 CLAREMONT HEIGHTS DR
2940 CLAREMONT HEIGHTS DR
2940 CLAREMONT HEIGHTS DR
2940 CLAREMONT HEIGHTS DR
523 CLARION PL
571 CLARION PL
666 CLARION PL
2304 COALINGA CT
2342 COALINGA CT
510 COLBY CIR
511 COLBY CIR
1060 COLLEGE AV/N
1134 COLLEGE AV/N
1200 COLLEGE AV/N
132 COLLEGE WY/W
212 CREIGHTON CIR
1100 DARTHMOUTH AV/N
1200 DARTHMOUTH AV/N
831 DARTHMOUTH AV/N
831 DARTHMOUTH AV/N
925 DARTHMOUTH AV/N
695 DELAWARE DR
3302 DUKE AV
670 FOOTHILL BL/W

AMERICAN SWEETGUM
AMERICAN SWEETGUM
EASTERN REDBUD
TULIP TREE
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
TULIP TREE
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
GOLDENRAIN TREE
CHINESE ELM
AMERICAN SWEETGUM
CHINESE ELM
MEXICAN FAN PALM
CHINESE ELM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEEETGUM
COAST LIVE OAK
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
SUGAR GUM

XYLELLA
XYLELLA
DEAD
DEAD
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
DEAD
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
PSHB
DEAD
XYLELLA
VOLUNTEER TREE
VOLUNTEER TREE
VOLUNTEER TREE
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
DEAD
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
FOOTHILL BLVD PROJECT

June/July 2019 Tree Removals
432 FORDHAM PL
760 HARRISON AV
455 HEIDELBURG LN
1170 INDIAN HILL BL/N
2272 INDIAN HILL BL/N
619 INIDIAN HILL BL/N
627 INDIAN HILL BL/N
777 INDIAN HILL BL/N
2323 JAMESTOWN CT
2356 JAMESTOWN CT
LA PUERTA SPORTS PARK
2140 LA SIERRA WY
2141 LA SIERRA WY
1464 LAFAYETTE RD
339 LEE AV
337 MARYGROVE RD
MEMORIAL PARK
2312 MILLS AV/N
3643 MILLS AV/N
506 MILLS AV/N
1140 MORNINGSIDE DR
1156 MORNINGSIDE DR
3224 MOUNTAIN AV/N
1425 MURAL DR
1436 MURAL DR
2236 NAVARRO DR
678 NORTHWESTERN DR
OAK PARK CEMETERY
OAK PARK CEMETERY
1966 PEMBROKE CT
POLICE DEPARTMENT
649 PURDUE DR
654 PURDUE DR
2832 RHODELIA AV
2929 RHODELIA AV
126 SAN JOSE AV/E
126 SAN JOSE AV/E
2178 SAN MARCOS PL
971 SCRIPPS DR
542 SEBASTOPOL ST
578 SEBASTOPOL ST
155 SEQUOIA CT
1729 SIMMONS CT
164 SUNFLOWER PL
2624 SWEETBRIAR DR
904 SWEETLAND ST

AMERICAN SWEETGUM
MODESTO ASH
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN ELM
AMERICAN ELM
AMERICAN ELM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
ARIZONA ASH
ROUND-LEAFED SWEETGUM
AMERICAN SWEETGUM
CALIFORNIA SYCAMORE
AMERICAN SWEETGUM
SAWTOOTH ZELKOVA
RED IRONBARK
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
CRAPE MYRTLE
CRAPE MYRTLE
AMERICAN SWEETGUM
CHINESE FLAME TREE
COAST LIVE OAK
COAST LIVE OAK
HOLLY OAK
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEEETGUM
AMERICAN SWEETGUM
RED IRONBARK
RED IRONBARK
CRAPE MYRTLE
TULIP TREE
CHINESE SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
WESTERN REDBUD
IDAHO LOCUST
IDAHO LOCUST
AMERICAN SWEETGUM

XYLELLA
DECAY
XYLELLA
XYLELLA
XYLELLA
DECAY
DECAY
DECAY
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
DEAD
XYLELLA
XYLELLA
PSHB
XYLELLA
DROUGHT
DEAD
XYLELLA
XYLELLA
XYLELLA
DROUGHT
DROUGHT
XYLELLA
DEAD
DECAY
DECAY
DEAD
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
DEAD
DEAD
DROUGHT
DEAD
XYLELLA
XYLELLA
XYLELLA
DEAD
PESTS
PESTS
XYLELLA

June/July 2019 Tree Removals
881 SYRACUSE ST
4015 TENANGO RD
THOMPSON CREEK TRAIL S
1331 TULANE RD
2147 URSINUS CIR
441 VIRGINIA RD
535 WATSON DR
535 WATSON DR
535 WATSON DR
702 WELLESLEY DR
1123 WOODBEND DR
1642 WOODBEND DR
1730 WOODBEND DT
1102 YALE AV
800 YALE AV
801 YALE AV
215 YORK PL
220 YORK PL
245 YORK PL

AMERICAN SWEETGUM
ARIZONA ASH
AMERICAN SWEETGUM
HOLLY OAK
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM
ARIZONA ASH
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETEGUM
CALIFORNIA PEPPER
COAST LIVE OAK
MAYTEN TREE
AMERICAN SWEETGUM
AMERICAN SWEETGUM
AMERICAN SWEETGUM

XYLELLA
DEAD
XYLELLA
DROUGHT
XYLELLA
XYLELLA
XYLELLA
XYLELLA
XYLELLA
DECAY
XYLELLA
XYLELLA
XYLELLA
LIMB FAILURE
DEAD
DEAD
XYLELLA
XYLELLA
XYLELLA

Claremont Community and Human Services
Commission
Agenda Report

File #: 3038

Item No: 5.

TO:

COMMUNITY AND HUMAN SERVICES COMMISSION

FROM:

ANNE K. TURNER, HUMAN SERVICES DIRECTOR

DATE:

SEPTEMBER 4, 2019
Reviewed by:
Finance Director: n/a

SUBJECT:
AWARD OF CONTRACT FOR SENIOR CASE MANAGEMENT SERVICES
SUMMARY
The contract-based Senior Case Management Program provides senior residents (ages 62 and
older) of Claremont with comprehensive resources for social services. The program operates at the
Joslyn Center on Mondays through Thursdays from 9:00 a.m. to 2:00 p.m. and serves as a safe
place where people can receive a sympathetic ear and sound advice.
Community Senior Services (CSS) has been the sole provider of these services since 2010.
Throughout this long-term collaboration, CSS has demonstrated proven competence in senior social
services, in-depth knowledge of local resources, and the ability to handle crisis situations.
The new contract for 2019-20 with CSS is attached to this report has been prepared and is ready for
review and consideration.
RECOMMENDATION
Staff recommends the Community and Human Services Commission forward the recommendation to
the City Council to award the contract for Senior Case Management services to CSS for a term of
one year in an amount not to exceed $31,204, with the option to extend the agreement on an annual
basis for an additional twenty-four months until June 30, 2022.
ALTERNATIVES TO RECOMMENDATION
In addition to the staff recommendation, there is the following alternative:
·

Request additional information from staff.
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FINANCIAL REVIEW
CSS will provide the City with twenty hours of case management and other social services per week
onsite at the Joslyn Center and at other facilities and events as needed, at an annual cost of
$31,204. Should the contract be extended, the annual cost would remain at $31,204. The total cost to
operate this program for three years would be $93,612.
The staff cost to prepare this report and administer this contract is estimated at $863 and is included
in the operating budget of the Human Services Department.
ANALYSIS
Current Usage
Senior Case Management services are offered at the Joslyn Center on Mondays through Thursdays
from 9:00 a.m. to 2:00 p.m. Case management services are also offered monthly at the Blaisdell
Community Center, at community events, and through in-home visits, as needed. While the
information and referrals are available to any senior 62 or older, the case management services are
reserved for Claremont residents only. CSS meets all of the responsibilities and qualifications
detailed in the Professional Services Agreement.
Examples of typical services include information and referral to local service agencies and
community-based organizations, food pantries, support groups, and affordable housing options; help
for seniors and their families with navigating care services and healthcare networks; and case
management for clients needing ongoing support or follow-up with working through difficult situations.
Currently, the program serves approximately 80 older adults with various levels of ongoing case
management services, assists with 100 resource and referral requests each month, and provides
phone assurance calls to 10 homebound seniors 5 days a week.
Partnership Benefits
CSS, which serves the Inland Empire, Pomona, and East San Gabriel Valley, is the primary provider
of many senior services programs within the Claremont community. Examples include the Enrichment
Center Adult Day Program based out of Larkin Park, Senior Help Line, Senior Companion Program,
and Family Caregiver Support Program. This agency is also a regular partner of many community
events (i.e. health and wellness fairs, scam prevention events, etc.). These programs directly
complement the City’s programs and services offered at the Joslyn and Blaisdell Centers. As such,
the partnership will continue to promote the accessibility of services to the Claremont community.
This partnership saves the Senior Program staff countless hours by redirecting clients to a more
qualified provider, allowing staff to focus on City-related work plan items, as well as better serving
clients onsite.
CEQA REVIEW
This item (appropriating grant funding) is not subject to environmental review under the California
Environmental Quality Act (CEQA) pursuant to CEQA Guidelines Section 15060(c)(2) (the activity will
not result in a direct or reasonably foreseeable indirect physical change in the environment) and
Section 15060(c)(3) (the activity is not a “project” as defined in Section 15378). CEQA Guidelines
Section 15378(b)(2), (4), and (5) excludes “[c]continuing administrative or maintenance activities,” “[t]
he creation of government funding mechanisms or other government fiscal activities which do not
involve any commitment to any specific project which may result in a potentially significant physical
CLAREMONT
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involve any commitment to any specific project which may result in a potentially significant physical
impact on the environment,” and “[o]organizational or administrative activities of governments that will
not result in direct or indirect physical changes to the environment” from its definition of “project.”
Even if this item were a “project,” it would be exempt from environmental review under CEQA
Guidelines Section 15061(b)(3)’s “general rule” that CEQA applies only to projects that have the
potential for causing a significant effect on the environment. Here, it can be seen with certainty that
there is no possibility that this item, in and of itself, will have a significant effect on the environment.
On its own, this action will not result in any physical changes to the environment.
PUBLIC NOTICE PROCESS
This item has been noticed through the regular agenda notification process. Copies are available at
the City Hall public counter, the Youth Activity Center, the Alexander Hughes Community Center, and
on the City website.
Submitted by:

Prepared by:

Anne K. Turner
Human Services Director

Jennifer Helé
Human Services Supervisor

Attachment:
Professional Services Agreement with Community Senior Services
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ATTACHMENT

AGREEMENT BY AND BETWEEN THE CITY OF
CLAREMONT AND POMONA VALLEY COMMUNITY
SERVICES DBA COMMUNITY SENIOR SERVICES FOR
PROFESSIONAL SENIOR CASE MANAGEMENT
SERVICES
1.

PARTIES AND DATE.

This Agreement is made and entered into this 1 day of July, 2019 by and
between the City of Claremont, a municipal organization organized under the laws of
the State of California with its principal place of business at 207 Harvard, Claremont,
California 91711 (“City”) and Pomona Valley Community Services dba Community
Senior Services, a California non-profit corporation; with its principal place of business
at 141 Spring Street, Claremont, CA 91711 (“Consultant”). City and Consultant are
sometimes individually referred to herein as “Party” and collectively as “Parties.”
2.

RECITALS.
2.1

Consultant.

Consultant desires to perform and assume responsibility for the provision of
certain professional services required by the City on the terms and conditions set forth
in this Agreement. Consultant represents that it is experienced in providing Senior
Case Management services to public clients, is licensed in the State of California, and is
familiar with the plans of City.
2.2

Project.

City desires to engage Consultant to render such services for the Senior Case
Management Services project (“Project”) as set forth in this Agreement.
3.

TERMS.
3.1

Scope of Services and Term.

3.1.1 General Scope of Services. Consultant promises and agrees to
furnish to the City all labor, materials, tools, equipment, services, and incidental and
customary work necessary to fully and adequately supply professional Senior Case
Management and Social Services necessary for the Project (“Services”). The Services
are more particularly described in Exhibit “A” attached hereto and incorporated herein
by reference. All Services shall be subject to, and performed in accordance with, this
Agreement, the exhibits attached hereto and incorporated herein by reference, and all
applicable local, state and federal laws, rules and regulations.
3.1.2 Term. The term of this Agreement shall be from July 1, 2019 to
June 30, 2020, unless earlier terminated as provided herein. This agreement may be
extended upon request and approved by the City on an annual basis for an additional
twenty-four (24) months until June 30, 2022. Consultant shall complete the Services
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within the term of this Agreement, and shall meet any other established schedules and
deadlines.
3.2

Fees and Payments.

3.2.1 Compensation. Consultant shall receive compensation, including
authorized reimbursements, for all Services rendered under this Agreement at the rates
set forth in Exhibit C attached hereto and incorporated herein by reference. The total
compensation shall not exceed Thirty One Thousand, Two Hundred and Four Dollars
($31,204) without advance written approval of the City Council. Extra Work may be
authorized, as described below, and if authorized, will be compensated at the rates and
manner set forth in this Agreement.
3.2.2 Payment of Compensation. Consultant shall submit to City a
monthly itemized statement which indicates work completed and hours of Services
rendered by Consultant. The statement shall describe the amount of Services and
supplies provided since the initial commencement date, or since the start of the
subsequent billing periods, as appropriate, through the date of the statement. City shall,
within 45 days of receiving such statement, review the statement and pay all approved
charges thereon.
3.2.3 Reimbursement for Expenses. Consultant shall not be reimbursed
for any expenses unless authorized in writing by City.
3.2.4 Extra Work. At any time during the term of this Agreement, City
may request that Consultant perform Extra Work. As used herein, “Extra Work” means
any work which is determined by City to be necessary for the proper completion of the
Project, but which the parties did not reasonably anticipate would be necessary at the
execution of this Agreement. Consultant shall not perform, nor be compensated for,
Extra Work without written authorization from City’s Representative.
3.3

Responsibilities of Consultant.

3.3.1 Control and Payment of Subordinates; Independent Contractor.
The Services shall be performed by Consultant or under its supervision. Consultant will
determine the means, methods and details of performing the Services subject to the
requirements of this Agreement. City retains Consultant on an independent contractor
basis and not as an employee. Consultant retains the right to perform similar or
different services for others during the term of this Agreement. Any additional personnel
performing the Services under this Agreement on behalf of Consultant shall also not be
employees of City and shall at all times be under Consultant’s exclusive direction and
control. Consultant shall pay all wages, salaries, and other amounts due such
personnel in connection with their performance of Services under this Agreement and
as required by law. Consultant shall be responsible for all reports and obligations
respecting such additional personnel, including, but not limited to: social security taxes,
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income tax withholding, unemployment insurance, disability insurance, and workers’
compensation insurance.
3.3.2 Schedule of Services. Consultant shall perform the Services
expeditiously, within the term of this Agreement, and in accordance with the Schedule of
Services set forth in Exhibit “B” attached hereto and incorporated herein by reference.
Consultant represents that it has the professional and technical personnel required to
perform the Services in conformance with such conditions. In order to facilitate
Consultant’s conformance with the Schedule, City shall respond to Consultant’s
submittals in a timely manner. Upon request of City, Consultant shall provide a more
detailed schedule of anticipated performance to meet the Schedule of Services.
3.3.3 Conformance to Applicable Requirements. All work prepared by
Consultant shall be subject to the approval of City.
3.3.4 Substitution of Key Personnel. Consultant has represented to City
that certain key personnel will perform and coordinate the Services under this
Agreement. Should one or more of such personnel become unavailable, Consultant
may substitute other personnel of at least equal competence upon written approval of
City. In the event that City and Consultant cannot agree as to the substitution of key
personnel, City shall be entitled to terminate this Agreement for cause. As discussed
below, any personnel who fail or refuse to perform the Services in a manner acceptable
to the City, or who are determined by the City to be uncooperative, incompetent, a
threat to the adequate or timely completion of the Project or a threat to the safety of
persons or property, shall be promptly removed from the Project by the Consultant at
the request of the City. The key personnel for performance of this Agreement are as
follows: Community Senior Services’ designated case manager who holds a degree in
gerontology, social work or other related field.
3.3.5 Coordination of Services. Consultant agrees to work closely with
City staff in the performance of Services and shall be available to City’s staff,
consultants and other staff at all reasonable times.
3.3.6 Standard of Care; Performance of Employees. Consultant shall
perform all Services under this Agreement in a skillful and competent manner,
consistent with the standards generally recognized as being employed by professionals
in the same discipline in the State of California. Consultant represents and maintains
that it is skilled in the professional calling necessary to perform the Services.
Consultant warrants that all employees and subcontractors shall have sufficient skill and
experience to perform the Services assigned to them. Finally, Consultant represents
that it, its employees and subcontractors have all licenses, permits, qualifications and
approvals of whatever nature that are legally required to perform the Services, including
a City Business License, and that such licenses and approvals shall be maintained
throughout the term of this Agreement. As provided for in the indemnification provisions
of this Agreement, Consultant shall perform, at its own cost and expense and without
reimbursement from the City, any services necessary to correct errors or omissions
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which are caused by the Consultant’s failure to comply with the standard of care
provided for herein. Any employee of the Consultant or its sub-consultants who is
determined by the City to be uncooperative, incompetent, a threat to the adequate or
timely completion of the Project, a threat to the safety of persons or property, or any
employee who fails or refuses to perform the Services in a manner acceptable to the
City, shall be promptly removed from the Project by the Consultant and shall not be
re-employed to perform any of the Services or to work on the Project.
3.3.7 Laws and Regulations. Consultant shall keep itself fully informed of
and in compliance with all local, state and federal laws, rules and regulations in any
manner affecting the performance of the Project or the Services, including all Cal/OSHA
requirements, and shall give all notices required by law. Consultant shall be liable for all
violations of such laws and regulations in connection with Services. If the Consultant
performs any work knowing it to be contrary to such laws, rules and regulations and
without giving written notice to the City, Consultant shall be solely responsible for all
costs arising therefrom. Consultant shall defend, indemnify and hold City, its officials,
directors, officers, employees and agents free and harmless, pursuant to the
indemnification provisions of this Agreement, from any claim or liability arising out of any
failure or alleged failure to comply with such laws, rules or regulations.
3.3.8 Safety. Consultant shall execute and maintain its work so as to
avoid injury or damage to any person or property. In carrying out its Services, the
Consultant shall at all times be in compliance with all applicable local, state and federal
laws, rules and regulations, and shall exercise all necessary precautions for the safety
of employees appropriate to the nature of the work and the conditions under which the
work is to be performed. Safety precautions as applicable shall include, but shall not be
limited to: (A) adequate life protection and life saving equipment and procedures; (B)
instructions in accident prevention for all employees and subcontractors, such as safe
walkways, scaffolds, fall protection ladders, bridges, gang planks, confined space
procedures, trenching and shoring, equipment and other safety devices, equipment and
wearing apparel as are necessary or lawfully required to prevent accidents or injuries;
and (C) adequate facilities for the proper inspection and maintenance of all safety
measures.
3.3.9 Labor Code Requirements.
3.3.9.1 Prevailing Wages.
Consultant is aware of the
requirements of California Labor Code Section 1720, et seq., and 1770, et seq., as well
as California Code of Regulations, Title 8, Section 16000, et seq., (“Prevailing Wage
Laws”), which require the payment of prevailing wage rates and the performance of
other requirements on “public works” and “maintenance” projects. If the Services are
being performed as part of an applicable “public works” or “maintenance” project, as
defined by the Prevailing Wage Laws, and if the total compensation is $1,000 or more,
Consultant agrees to fully comply with such Prevailing Wage Laws. City shall provide
Consultant with a copy of the prevailing rates of per diem wages in effect at the
commencement of this Agreement. Consultant shall make copies of the prevailing rates
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of per diem wages for each craft, classification or type of worker needed to execute the
Services available to interested parties upon request, and shall post copies at the
Consultant’s principal place of business and at the project site. Consultant shall defend,
indemnify and hold the City, its elected officials, officers, employees and agents free
and harmless from any claim or liability arising out of any failure or alleged failure to
comply with the Prevailing Wage Laws.
3.3.9.2 Registration and Labor Compliance. If the services are
being performed as part of an applicable “public works” or “maintenance” project, then,
in addition to the foregoing, pursuant to Labor Code sections 1725.5 and 1771.1, the
Consultant and all subconsultants must be registered with the Department of Industrial
Relations (“DIR”). Consultant shall maintain registration for the duration of the project
and require the same of any subconsultants. This project may also be subject to
compliance monitoring and enforcement by the Department of Industrial Relations. It
shall be Consultant’s sole responsibility to comply with all applicable registration and
labor compliance requirements, including the submission of payroll records directly to
the DIR.
3.4

Representatives of the Parties.

3.4.1 City’s Representative. The City hereby designates Melissa Vollaro,
Human Services Deputy Director, or his or her designee, to act as its representative for
the performance of this Agreement (“City’s Representative”). City’s Representative
shall have the power to act on behalf of the City for all purposes under this Contract.
Consultant shall not accept direction or orders from any person other than the City’s
Representative or his or her designee.
3.4.2 Consultant’s Representative. Consultant hereby designates Floy
Biggs, President and Chief Executive Officer, or her designee, to act as its
representative for the performance of this Agreement (“Consultant’s Representative”).
Consultant’s Representative shall have full authority to represent and act on behalf of
the Consultant for all purposes under this Agreement. The Consultant’s Representative
shall supervise and direct the Services, using her best skill and attention, and shall be
responsible for all means, methods, techniques, sequences and procedures and for the
satisfactory coordination of all portions of the Services under this Agreement.
3.5

Indemnification.

To the fullest extent permitted by law, Consultant shall defend, indemnify and
hold the City, its officials, officers, employees, volunteers and agents free and harmless
from any and all claims, demands, causes of action, costs, expenses, liability, loss,
damage or injury, in law or equity, to property or persons, including wrongful death, in
any manner arising out of, pertaining to, or incident to any alleged acts, omissions or
willful misconduct of Consultant, its officials, officers, employees, agents, consultants
and contractors in connection with the performance of the Services, the Project or this
Agreement, including without limitation the payment of all consequential damages,
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expert witness fees and attorneys fees and other related costs and expenses.
Consultant shall defend, at Consultant’s own cost, expense and risk, any and all such
aforesaid suits, actions or other legal proceedings of every kind that may be brought or
instituted against City, its directors, officials, officers, employees, agents or volunteers.
Consultant shall pay and satisfy any judgment, award or decree that may be rendered
against City or its directors, officials, officers, employees, agents or volunteers, in any
such suit, action or other legal proceeding. Consultant shall reimburse City and its
directors, officials, officers, employees, agents and/or volunteers, for any and all legal
expenses and costs incurred by each of them in connection therewith or in enforcing the
indemnity herein provided. Consultant’s obligation to indemnify shall survive expiration
or termination of this Agreement and shall not be restricted to insurance proceeds, if
any, received by the City, its officials officers, employees, agents or volunteers.
Notwithstanding the foregoing, to the extent Consultant’s services are subject to Civil
Code Section 2782.8, the above indemnity shall be limited, to the extent required by
Civil Code Section 2782.8, to claims that arise out of, pertain to, or relate to the
negligence, recklessness, or willful misconduct of the Consultant.
3.6

Insurance.

3.6.1 Time for Compliance. Consultant shall not commence Work under
this Agreement until it has provided evidence satisfactory to the City that it has secured
all insurance required under this section. In addition, Consultant shall not allow any
subcontractor to commence work on any subcontract until it has provided evidence
satisfactory to the City that the subcontractor has secured all insurance required under
this section.
3.6.2 Minimum Requirements. Consultant shall, at its expense, procure
and maintain for the duration of the Agreement insurance against claims for injuries to
persons or damages to property which may arise from or in connection with the
performance of the Agreement by the Consultant, its agents, representatives,
employees or subcontractors. Consultant shall also require all of its subcontractors to
procure and maintain the same insurance for the duration of the Agreement. Such
insurance shall meet at least the following minimum levels of coverage:
(A) Minimum Scope of Insurance. Coverage shall be at least as
broad as the latest version of the following: (1) General Liability: Insurance Services
Office Commercial General Liability coverage (occurrence form CG 0001); (2)
Automobile Liability: Insurance Services Office Business Auto Coverage form number
CA 0001, code 1 (any auto); and (3) Workers’ Compensation and Employer’s Liability:
Workers’ Compensation insurance as required by the State of California and Employer’s
Liability Insurance.
(B) Minimum Limits of Insurance. Consultant shall maintain limits
no less than: (1) General Liability: $1,000,000 per occurrence for bodily injury, personal
injury and property damage. If Commercial General Liability Insurance or other form
with general aggregate limit is used, either the general aggregate limit shall apply
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separately to this Agreement/location or the general aggregate limit shall be twice the
required occurrence limit; (2) Automobile Liability: $1,000,000 per accident for bodily
injury and property damage; and (3) Workers’ Compensation and Employer’s Liability:
Workers’ Compensation limits as required by the Labor Code of the State of California.
Employer’s Liability limits of $1,000,000 per accident for bodily injury or disease.
3.6.3 Professional Liability. Consultant shall procure and maintain, and
require its sub-consultants to procure and maintain, for a period of five (5) years
following completion of the Project, errors and omissions liability insurance appropriate
to their profession. Such insurance shall be in an amount not less than $1,000,000 per
claim, and shall be endorsed to include contractual liability.
3.6.4 Insurance Endorsements. The insurance policies shall contain the
following provisions, or Consultant shall provide endorsements on forms supplied or
approved by the City to add the following provisions to the insurance policies:
(A) General Liability.
The general liability policy shall be
endorsed to state that: (1) the City, its directors, officials, officers, employees, agents
and volunteers shall be covered as additional insured with respect to the Work or
operations performed by or on behalf of the Consultant, including materials, parts or
equipment furnished in connection with such work; and (2) the insurance coverage shall
be primary insurance as respects the City, its directors, officials, officers, employees,
agents and volunteers, or if excess, shall stand in an unbroken chain of coverage
excess of the Consultant’s scheduled underlying coverage. Any insurance or selfinsurance maintained by the City, its directors, officials, officers, employees, agents and
volunteers shall be excess of the Consultant’s insurance and shall not be called upon to
contribute with it in any way.
(B) Automobile Liability. The automobile liability policy shall be
endorsed to state that: (1) the City, its directors, officials, officers, employees, agents
and volunteers shall be covered as additional insureds with respect to the ownership,
operation, maintenance, use, loading or unloading of any auto owned, leased, hired or
borrowed by the Consultant or for which the Consultant is responsible; and (2) the
insurance coverage shall be primary insurance as respects the City, its directors,
officials, officers, employees, agents and volunteers, or if excess, shall stand in an
unbroken chain of coverage excess of the Consultant’s scheduled underlying coverage.
Any insurance or self-insurance maintained by the City, its directors, officials, officers,
employees, agents and volunteers shall be excess of the Consultant’s insurance and
shall not be called upon to contribute with it in any way.
(C) Workers’ Compensation and Employers Liability Coverage.
The insurer shall agree to waive all rights of subrogation against the City, its directors,
officials, officers, employees, agents and volunteers for losses paid under the terms of
the insurance policy which arise from work performed by the Consultant.
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(D) All Coverages. Each insurance policy required by this
Agreement shall be endorsed to state that: (A) coverage shall not be suspended,
voided, reduced or canceled except after thirty (30) days prior written notice by certified
mail, return receipt requested, has been given to the City; and (B) any failure to comply
with reporting or other provisions of the policies, including breaches of warranties, shall
not affect coverage provided to the City, its directors, officials, officers, employees,
agents and volunteers.
3.6.5 Separation of Insureds; No Special Limitations. All insurance
required by this Section shall contain standard separation of insureds provisions. In
addition, such insurance shall not contain any special limitations on the scope of
protection afforded to the City, its directors, officials, officers, employees, agents and
volunteers.
3.6.6 Deductibles and Self-Insurance Retentions. Any deductibles or
self-insured retentions must be declared to and approved by the City. Consultant shall
guarantee that, at the option of the City, either: (1) the insurer shall reduce or eliminate
such deductibles or self-insured retentions as respects the City, its directors, officials,
officers, employees, agents and volunteers; or (2) the Consultant shall procure a bond
guaranteeing payment of losses and related investigation costs, claims and
administrative and defense expenses.
3.6.7 Acceptability of Insurers. Insurance is to be placed with insurers
with a current A.M. Best’s rating no less than A:VIII, licensed to do business in
California, and satisfactory to the City.
3.6.8 Verification of Coverage. Consultant shall furnish City with original
certificates of insurance and endorsements effecting coverage required by this
Agreement on forms satisfactory to the City. The certificates and endorsements for
each insurance policy shall be signed by a person authorized by that insurer to bind
coverage on its behalf, and shall be on forms provided by the City if requested. All
certificates and endorsements must be received and approved by the City before work
commences. The City reserves the right to require complete, certified copies of all
required insurance policies, at any time.
3.7

Accounting Records.

3.7.1 Maintenance and Inspection. Consultant shall maintain complete
and accurate records with respect to all costs and expenses incurred under this
Agreement. All such records shall be clearly identifiable. Consultant shall allow a
representative of City during normal business hours to examine, audit, and make
transcripts or copies of such records and any other documents created pursuant to this
Agreement. Consultant shall allow inspection of all work, data, documents, proceedings,
and activities related to the Agreement for a period of three (3) years from the date of
final payment under this Agreement.
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3.7.2 Ownership of Materials and Confidentiality.
3.7.2.1 Documents & Data; Licensing of Intellectual Property.
This Agreement creates a non-exclusive and perpetual license for City to copy, use,
modify, reuse, or sublicense any and all copyrights, designs, and other intellectual
property embodied in plans, specifications, studies, drawings, estimates, and other
documents or works of authorship fixed in any tangible medium of expression, including
but not limited to, physical drawings or data magnetically or otherwise recorded on
computer diskettes, which are prepared or caused to be prepared by Consultant under
this Agreement (“Documents & Data”). Consultant shall require all subcontractors to
agree in writing that City is granted a non-exclusive and perpetual license for any
Documents & Data the subcontractor prepares under this Agreement. Consultant
represents and warrants that Consultant has the legal right to license any and all
Documents & Data. Consultant makes no such representation and warranty in regard
to Documents & Data which were prepared by design professionals other than
Consultant or provided to Consultant by the City. City shall not be limited in any way in
its use of the Documents and Data at any time, provided that any such use not within
the purposes intended by this Agreement shall be at City’s sole risk.
3.7.2.2 Confidentiality. All ideas, memoranda, specifications,
plans, procedures, drawings, descriptions, computer program data, input record data,
written information, and other Documents and Data either created by or provided to
Consultant in connection with the performance of this Agreement shall be held
confidential by Consultant. Such materials shall not, without the prior written consent of
City, be used by Consultant for any purposes other than the performance of the
Services. Nor shall such materials be disclosed to any person or entity not connected
with the performance of the Services or the Project. Nothing furnished to Consultant
which is otherwise known to Consultant or is generally known, or has become known, to
the related industry shall be deemed confidential. Consultant shall not use City’s name
or insignia, photographs of the Project, or any publicity pertaining to the Services or the
Project in any magazine, trade paper, newspaper, television or radio production or other
similar medium without the prior written consent of City.
3.8

Subcontracting.

3.8.1 Prior Approval Required. Consultant shall not subcontract any
portion of the work required by this Agreement, except as expressly stated herein,
without prior written approval of City. Subcontracts, if any, shall contain a provision
making them subject to all provisions stipulated in this Agreement.
3.9

General Provisions.
3.9.1 Termination of Agreement.

3.9.1.1 Grounds for Termination. City may, by written notice to
Consultant, terminate the whole or any part of this Agreement at any time and without
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cause by giving written notice to Consultant of such termination, and specifying the
effective date thereof, at least seven (7) days before the effective date of such
termination. Upon termination, Consultant shall be compensated only for those services
which have been adequately rendered to City, and Consultant shall be entitled to no
further compensation. Consultant may not terminate this Agreement except for cause.
3.9.1.2 Effect of Termination. If this Agreement is terminated as
provided herein, City may require Consultant to provide all finished or unfinished
Documents and Data and other information of any kind prepared by Consultant in
connection with the performance of Services under this Agreement. Consultant shall be
required to provide such document and other information within fifteen (15) days of the
request.
3.9.1.3 Additional Services. In the event this Agreement is
terminated in whole or in part as provided herein, City may procure, upon such terms
and in such manner as it may determine appropriate, services similar to those
terminated.
3.9.2 Delivery of Notices. All notices permitted or required under this
Agreement shall be given to the respective parties at the following address, or at such
other address as the respective parties may provide in writing for this purpose:
CITY:
City of Claremont
P.O. Box 880
Claremont, CA 91711
Attn: Jennifer Helé, Human Services Supervisor
CONSULTANT:
Pomona Valley Community Services dba Community Senior
Services
660 N. Mountain Ave.
Claremont, CA 91711
Attn: Floy Biggs, President & Chief Executive Officer
Such notice shall be deemed made when personally delivered or when mailed, fortyeight (48) hours after deposit in the U.S. Mail, first class postage prepaid and
addressed to the party at its applicable address. Actual notice shall be deemed
adequate notice on the date actual notice occurred, regardless of the method of service.
3.9.3 Cooperation; Further Acts. The Parties shall fully cooperate with
one another, and shall take any additional acts or sign any additional documents as
may be necessary, appropriate or convenient to attain the purposes of this Agreement.
3.9.4 Attorney’s Fees. If either party commences an action against the
other party, either legal, administrative or otherwise, arising out of or in connection with
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this Agreement, the prevailing party in such litigation shall be entitled to have and
recover from the losing party reasonable attorney’s fees and all other costs of such
action.
3.9.5 Entire Agreement. This Agreement contains the entire Agreement
of the parties with respect to the subject matter hereof, and supersedes all prior
negotiations, understandings or agreements. This Agreement may only be modified by
a writing signed by both parties.
3.9.6 Governing Law. This Agreement shall be governed by the laws of
the State of California. Venue shall be in Los Angeles County.
3.9.7 Time of Essence.
provision of this Agreement.

Time is of the essence for each and every

3.9.8 City’s Right to Employ Other Consultants. City reserves right to
employ other consultants in connection with this Project.
3.9.9 Successors and Assigns. This Agreement shall be binding on the
successors and assigns of the parties.
3.9.10 Assignment or Transfer. Consultant shall not assign, hypothecate,
or transfer, either directly or by operation of law, this Agreement or any interest herein
without the prior written consent of the City. Any attempt to do so shall be null and void,
and any assignees, hypothecates or transferees shall acquire no right or interest by
reason of such attempted assignment, hypothecation or transfer.
3.9.11 Construction; References; Captions. Since the Parties or their
agents have participated fully in the preparation of this Agreement, the language of this
Agreement shall be construed simply, according to its fair meaning, and not strictly for
or against any Party. Any term referencing time, days or period for performance shall
be deemed calendar days and not work days. All references to Consultant include all
personnel, employees, agents, and subcontractors of Consultant, except as otherwise
specified in this Agreement. All references to City include its elected officials, officers,
employees, agents, and volunteers except as otherwise specified in this Agreement.
The captions of the various articles and paragraphs are for convenience and ease of
reference only, and do not define, limit, augment, or describe the scope, content, or
intent of this Agreement.
3.9.12 Amendment; Modification.
No supplement, modification, or
amendment of this Agreement shall be binding unless executed in writing and signed by
both Parties.
3.9.13 Waiver. No waiver of any default shall constitute a waiver of any
other default or breach, whether of the same or other covenant or condition. No waiver,
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benefit, privilege, or service voluntarily given or performed by a Party shall give the
other Party any contractual rights by custom, estoppel, or otherwise.
3.9.14 No Third Party Beneficiaries. There are no intended third party
beneficiaries of any right or obligation assumed by the Parties.
3.9.15 Invalidity; Severability. If any portion of this Agreement is declared
invalid, illegal, or otherwise unenforceable by a court of competent jurisdiction, the
remaining provisions shall continue in full force and effect.
3.9.16 Prohibited Interests. Consultant maintains and warrants that it has
not employed nor retained any company or person, other than a bona fide employee
working solely for Consultant, to solicit or secure this Agreement. Further, Consultant
warrants that it has not paid nor has it agreed to pay any company or person, other than
a bona fide employee working solely for Consultant, any fee, commission, percentage,
brokerage fee, gift or other consideration contingent upon or resulting from the award or
making of this Agreement. Consultant further agrees to file, or shall cause its
employees or subconsultants to file, a Statement of Economic Interest with the City’s
Filing Officer as required under state law in the performance of the Services. For
breach or violation of this warranty, City shall have the right to rescind this Agreement
without liability. For the term of this Agreement, no member, officer or employee of City,
during the term of his or her service with City, shall have any direct interest in this
Agreement, or obtain any present or anticipated material benefit arising therefrom.
3.9.17 Equal Opportunity Employment. Consultant represents that it is an
equal opportunity employer and it shall not discriminate against any subcontractor,
employee or applicant for employment because of race, religion, color, national origin,
handicap, ancestry, sex, sexual orientation, or age. Such non-discrimination shall
include, but not be limited to, all activities related to initial employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or termination.
Consultant shall also comply with all relevant provisions of City’s Minority Business
Enterprise program, Affirmative Action Plan or other related programs or guidelines
currently in effect or hereinafter enacted.
3.9.18 Labor Certification. By its signature hereunder, Consultant certifies
that it is aware of the provisions of Section 3700 of the California Labor Code which
require every employer to be insured against liability for Worker’s Compensation or to
undertake self-insurance in accordance with the provisions of that Code, and agrees to
comply with such provisions before commencing the performance of the Services.
3.9.19 Authority to Enter Agreement. Consultant has all requisite power
and authority to conduct its business and to execute, deliver, and perform the
Agreement. Each Party warrants that the individuals who have signed this Agreement
have the legal power, right, and authority to make this Agreement and bind each
respective Party.
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3.9.20 Counterparts. This Agreement may be signed in counterparts,
each of which shall constitute an original.
[SIGNATURES ON NEXT PAGE]
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CITY OF CLAREMONT

POMONA VALLEY COMMUNITY
SERVICES dba COMMUNITY SENIOR
SERVICES

By:

By:
Mayor
Name:

Attest:
Title:
City Clerk
Approved as to Form:
Rutan & Tucker, LLP
City Attorney
08/2017
Document1

EXHIBIT A
SCOPE OF SERVICES

Overview
This is a continuing project that provides senior residents (62 or older) of
Claremont with a comprehensive resource for social services, including information and
assistance, care coordination (case management), shared housing and other housing
options. The case manager will hold a degree in gerontology, social work, or a related
field and will respond to requests for assistance, assesses client needs through
interviews and home visits, coordinates service plans with clients and family members,
and makes referrals to other agencies as necessary.
Currently, the program serves up to 80 active cases, provides daily phone
reassurance calls to 12 seniors, and 1,300 resource and referral contacts annually. The
program operates Monday through Thursday, 9:00 a.m. to 2:00 p.m. at a total of 20
hours a week.
This program is designed to enhance the quality of life for the senior citizens of
the Claremont community though a variety of innovative community events, leisure
activities, and social services to meet existing and emerging needs. Case management
services are offered on an as needed basis to all senior citizens free of charge. Aspects
of the program include, but are not limited to, Phone Assurance Line (PAL), case
management, support groups, health fairs, information fairs, flu shot clinics, emergency
fund assistance, and health information classes.
This program is publicized through a variety of media. Flyers and newsletters
are distributed at both senior center locations (Joslyn and Blaisdell), in addition to other
senior centers in the area, senior apartment houses and living facilities, and churches.
Also, regular press releases are sent to local newspapers, cable television local access
station, and a variety of senior publications. This contractor will be required to speak at
community meetings to further publicize the program and generate awareness of needs
facing older adults.
Specific Duties
Contractor duties include:
•
•
•

Operate Monday through Thursday, 9:00 a.m. to 2:00 p.m., at a minimum of
20 hours per week. The program will be closed on national holidays.
Check in and out with staff on days of operation or when performing home
visits.
Provide case management services, home visits, and daily tracking of
services, and quarterly and annual reports documenting services provided.
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•
•
•
•
•
•
•
•

Assist with one-time general resource and referral inquiries for the
community. These communications may extend to all ages and are not limited
to just those 62 years of age and older.
Keep notes on at-risk older adults who may need future assistance.
Represent the program to the community and attend health fairs and other
City related events to promote services.
Respond to crisis situations on an as needed basis.
Provide resource and referral services both onsite, via email, via telephone
when case manager is not present.
Connect clients to other local service providers.
Actively recruit and train Phone Assurance Line (PAL) volunteers.
Recommend and encourage homebound clients to take part of this service.
Assist with initial intake for Community Emergency Fund (Senior and Family)
applications.

Reports, Record Keeping & Audits
The Contractor will provide monthly, quarterly and an annual report on the
accomplishments of the program including; number of clients served and demographic
information on the clients. The following items must be included in the reports:
•
•
•
•
•
•
•
•
•

Number of Active CDBG Clients
Number of Inactive CDBG Clients
Client data including; client name, address, income level, ethnicity, female
head of household, or other basis for determining eligibility, and a description
of services provided.
Number of Information and Referral Calls
Number of Office Visits
Number of Home Visits
Number of PAL Clients
Number of PAL Calls Made
Number of total Safety Alert program participants, as well as number of
residents added to and deleted from the list each month.

In accordance with the Federal regulations in 24 CFR 85.36(i)(10), the Contractor
shall maintain all records that are pertinent to the activities to be funded under this
Agreement. Records to be maintained include, but are not limited to books, documents,
papers, and records of the contractor which are directly pertinent to the contract for the
purpose of auditing.
The Contractor shall maintain client data demonstrating client eligibility for
services provided. Such data shall include, but not limited to, client name, address,
income level, ethnicity, female head of household, or other basis for determining
eligibility, and a description of services provided. Such information shall be made
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available to the City of Claremont and CDBG monitors or their designees for review
upon request.
The Contractor’s records with respect to any matters covered by this agreement
shall be made available to the City of Claremont and CDBG, grantor agency, their
designees or the Federal Government, at any time during normal business hours, as
often as the City of Claremont or CDBG deems necessary to audit, examine, and make
excerpts or transcripts of all relevant data. Any deficiencies noted in audit reports must
be fully cleared by Contractor within 30 days after receipt by the Contractor. Failure of
the Contractor to comply with the above audit requirements will constitute a violation of
this contract and may result in the withholding of future payments. The Contractor
hereby agrees to have an annual agency audit conducted in accordance with the City of
Claremont and CDBG policy concerning the CDBG audits.
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EXHIBIT B
SCHEDULE OF SERVICES
This program will be offered at a minimum of 20 hours per week at the Joslyn Center
during peak hours. The program will operate Monday-Thursday from 9:00 a.m.-2:00
p.m., however, the hours may be adjusted to best meet the needs of the program.
Changes in the hours will need to be agreed upon in advance by both parties.
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EXHIBIT C
COMPENSATION
The Contractor may submit a monthly invoice for services rendered as detailed in
Exhibit A, not to exceed the total annual allocation of Thirty One Thousand, Two
Hundred and Four Dollars ($31,204).
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