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This week, City staff handed out over 200 meals to seniors at the
Joslyn Center. Boxed lunches are available on Mondays and
Wednesdays.

Calendar
The City of Claremont
continues to assess the
impact of COVID-19
(Coronavirus) in
consultation with Los
Angeles County Public
Health Officials and our
local partners. In an
abundance of caution
and to protect our
vulnerable populations,
the City has cancelled all
Commission and
Committee meetings
through March 31, 2020.
All agendas may be found attached to
the meeting’s calendar listing on the
City website. Click on the hyperlink to
view.

NEWS BRIEF
This issue contains the most up to date information regarding COVID‐19 (Coronavirus) and
the City of Claremont’s response, including closures, cancellations, City and PD operations,
and community impacts.

CITY NEWS
Coronavirus Information
The City of Claremont continues to assess the impact of COVID‐19 (Coronavirus) in consultation with Los
Angeles County Public Health Officials and our local partners. The City is following and implementing
guidelines from the State of California, the Centers for Disease Control and Prevention, and Los Angeles
County Department of Public Hearth. This is a rapidly evolving situation that staff is responding to quickly and
with the safety and well‐being of the community and our employees as our priority. The City will continue to
update our community as we have new information, including our COVID‐19 webpage.
New One‐Stop State Website
On March 18, 2020, Governor Gavin Newsom announced the launch of a new Novel Coronavirus (COVID‐19)
public awareness campaign to provide useful information to Californians and inform them of actions they can
take to further prevent the spread of the virus. The campaign is anchored by a new, consumer‐friendly
website www.covid19.ca.gov that highlights critical steps people can take to stay healthy and resources
available to Californians impacted by the outbreak, including paid sick leave and unemployment assistance.

WHAT THIS MEANS
City Operations
City facilities will be closed to the public effective immediately. This includes all public meeting spaces, lobbies,
and community buildings. Our employees will be working from home, in shifts, and in essential services.
Sanitation Payments: No In‐Person Payments Accepted
Payment Via Telephone – (909) 399‐5453
Payment Via Online – Visit https://www.onlinebiller.com/claremont/
Payment Via Cash – Use Drop Box located Outside City Hall Main Entrance
All Other Services: Contact (909) 399‐5460
The City will be moving to teleconferencing and phone meetings whenever feasible. For essential in‐person
meetings, the City will be limiting attendees and practicing social distancing.
Police and sanitation services continue as normal. The City is taking extra precautions for the safety and well‐
being of our staff and the public. City management is working with staff to accommodate personal
circumstances while ensuring City operations continue. Please be aware that services may be reduced due to
impacts to staffing.
City Council, Commission and Committee Meetings
A Special Meeting of the City Council was held on Thursday, March 19. At the meeting, the City Council ratified
the State of Emergency Declaration which allows the City to get funding and resources, if necessary. All other
Commission and Committee meetings have been cancelled through March 31.
Closures/Cancellations
In an abundance of caution and to protect our vulnerable populations, the City has taken the following actions
All Commission and Committee meetings have been cancelled.
All recreation classes have been cancelled.

All facility rentals have been cancelled.
All Community Centers are closed.
Large gatherings have been cancelled.
Congregate meal service for our seniors has been moved to meal pick up on Mondays and
Wednesdays.
All park bathrooms and playgrounds are closed.
The Claremont Hills Wilderness Park is closed.
Senior Meal Service & Senior Activities
Both the Joslyn Center and the Blaisdell Center are closed. Boxed lunches will be available in front of the
Joslyn Center for Nutrition Program participants on Mondays and Wednesdays between 11:00 a.m. and 1:00
p.m. On Mondays, participants will receive boxed lunches for Monday and Tuesday. On Wednesdays,
participants will receive boxed lunches for Wednesday, Thursday, and Friday. All senior clubs, classes, support
groups, and social gatherings are cancelled until further notice.
The City has put together a list of grocery stores and hours of operations for seniors only. We will update as
necessary. To view the list, click this link.
Dial‐A‐Ride
Dial‐A‐Ride fares have been suspended. Tickets are not needed for rides and patrons may still ride.
Trash and Recycling Impacts
Waste Management, the City's recycling processor, has informed the City that they are temporarily shutting
down its recycling sorting facility. The City has been unsuccessful in finding another processing facility to
accept the City's recycling at this time.
Beginning Monday, March 23, the City will be taking both trash and recycling to the landfill. Please continue
placing all containers at curbside or your normal pick up location. Both recycling and trash will be picked up by
the same truck. We encourage you to reuse your recyclables whenever possible. Clean dry recyclables may
also be stored until your container is full.
Water Quality and Reliability
Golden State Water Company would like to reassure customers that the water they receive is safe to drink and
meets all state and federal health and safety standards. Water delivered to customers is treated and tested to
ensure it meets drinking water requirements. Their team of water professionals is committed to ensuring
customers have reliable water at their taps when they need it. They do not anticipate any water service
interruptions, even during periods when communities are directed to “shelter in place.” For more
information, visit https://www.gswater.com/covid‐19‐updates/.
Financial Resources for Residents Impacted by COVID‐19
The Department of Public Social Services is aware of the financial impact that the Coronavirus is having on the
health and financial well‐being of County of Los Angeles residents, leaving thousands unemployed or
underemployed. The department has provided resources to help residents who may be experiencing financial
challenges due to the pandemic. Financial Resources for Residents Impacted by COVID‐19.
HUD Foreclosure and Eviction Moratorium
U.S. Department of Housing and Urban Development (HUD) Secretary Ben Carson, in consultation with the
Trump Administration and the Coronavirus Task Force, has authorized the Federal Housing Administration

(FHA) to implement an immediate foreclosure and eviction moratorium for single family homeowners with
FHA‐insured mortgages for the next 60 days. These moratoriums are part of the continued effort to address
impacts to the financial well‐being of America’s individuals, families, and businesses caused by Coronavirus
(COVID‐19). For more information, visit this link.
Los Angeles County Courts Postpone Eviction Cases
Per amended order, Los Angeles Superior Court eviction cases are postponed and will not proceed during the
pending health emergency period, effective March 17, 2020.

COMMUNITY IMPACTS
CLAREMONT UNIFIED SCHOOL DISTRICT:
All CUSD schools are closed.
DISASTER ASSISTANCE LOANS:
Disaster Assistance Loans are now available to Los Angeles County small businesses economically impacted by
the Coronavirus (COVID‐19). Applicants may apply online, receive additional disaster assistance information
and download applications at https://disasterloan.sba.gov/ela. Applicants may also call SBA’s Customer
Service Center at (800) 659‐2955 or email disastercustomerservice@sba.gov for more information on SBA
disaster assistance. Individuals who are deaf or hard‐of‐hearing may call (800) 877‐8339. Completed
applications should be mailed to: U.S. Small Business Administration, Processing and Disbursement Center,
14925 Kingsport Road, Fort Worth, TX 76155. The deadline to apply for an Economic Injury Disaster Loan is
December 16, 2020.
DMV:
In response to the COVID‐19 pandemic, the California Department of Motor Vehicles (DMV) has asked
California law enforcement to exercise discretion for 60 days in their enforcement of driver license and vehicle
registration expiration dates beginning March 16, 2020. The DMV is taking this action so that at‐risk
populations, including seniors and those with underlying health conditions, can avoid required visits to DMV
field office. For more information, view DMV Press Release.

MENTAL HEALTH
Tri‐City Mental Health
Tri City Mental Health urges you to take steps to care for your mental health as we are aware that some
anxiety is to be expected with the uncertainty and the impact of social distancing and isolation, it is important
to remain calm during this period of time.
Below are some tips to help manage emotional distress during this unprecedented time:
Stay informed and visit accredited sources for updates on the local situation.
Maintain a routine and make time to relax and rest.
If you are asked to practice social isolation, or are under quarantine or isolation, stay connected with
friends and family remotely through phone, text, or video chatting. This can hopefully ease and avoid
anxiety and depression.
Reach out and help by calling someone who you know may be affected by the outbreak.

Be sensitive as discrimination and stigma have a detrimental effect on mental health. This can be
avoided by not blaming individuals, groups or communities, nor by assuming that someone may have
the virus because of the way they may look or where they/or their families come from.
Here are a few ways to protect yourself, and others:
Avoid close contact with people who are sick.
Wash your hands with soap and water regularly for at least 20 seconds. Alcohol‐based hand sanitizers
are also effective.
Try not to touch your eyes, nose, and mouth with unwashed hands.
Stay home when you’re sick (except to get medical care). Keep sick children home from school. If you
have a fever, you should remain home for a minimum of 24 hours after your fever subsides without the
use of fever reducing medicines.
Cough or sneeze into a tissue or your elbow. Wash your hands afterwards.
Clean and disinfect frequently touched objects and surfaces.
What Tri‐City Mental Health Can do to help:
If you are a resident of Pomona, La Verne, or Claremont and in need of resources of any kind, please
contact our Navigator team at (888) 436‐3246
If you are practicing social isolation, and are not experiencing a crisis, but feel the need to have
someone to talk to please call our main line at (909) 623‐6131 during business hours, and ask to be
connected to Chris Anzalone. We will connect you with a supportive person to talk to over the phone.
If you are a client of Tri‐City, please reach out to your treatment team for support. Individuals who are
not clients can reach out to our Supplemental Crisis team 24 hours a day to speak with a clinician at
(909) 623‐6131.
For more information, visit Tri City's website at https://www.tricitymhs.org/.
Los Angeles County Department of Mental Health
The Los Angeles County Department of Mental Health (LACDMH) supports the wellbeing of our County family,
friends and colleagues. When you hear, read, or watch news about an outbreak of an infectious disease, you
may feel anxious and show signs of stress, even when the outbreak affects people far from where you live and
you are at low or no risk of getting sick. These signs of stress are normal and may be more likely in people with
loved ones in parts of the world affected by the outbreak. During an infectious disease outbreak, care for your
own physical and mental health and reach out in kindness to those affected by the situation.
LACDMH’s 24/7 Access Line at (800) 854‐7771 is also available to provide mental health support, resources
and referrals. For more information, visit LACDMH's website at https://dmh.lacounty.gov/covid‐19‐
information/.

PUBLIC SAFETY
Claremont Police Department Adapts to COVID‐19
In response to the guidance received by the Federal, State, and Los Angeles County Public Health Officials, the
Claremont Police Department is adapting to the challenges impacted by COVID‐19. We have not changed or
reduced our deployment strategies at this time and will continue to respond to all law enforcement related

activities in Claremont. This is an evolving situation, and the Claremont Police Department is working to
maintain field staffing levels that ensure high‐quality response times to emergency calls for service within the
City.
Based on logical response precautions, CPD has modified some procedures to limit the exposure of the public
and our staff. For example, we may accept and document certain non‐emergency crime reports over the
telephone rather than in person. To file a crime report, please call our Claremont Police Department at (909)
399‐5411. Staff will determine if a phone report can be completed or if the situation would best be served
with an officer contact. If you are experiencing flu‐like symptoms, fever, or a respiratory illness, please notify
us when you make the call. This will allow our first responders to take any needed safety precautions prior to
their arrival.
In efforts to potentially slow the rate of transmission of COVID‐19, the Claremont Police Department lobby is
limiting its access with the exception of essential or emergency situations. We encourage residents to call
ahead at (909) 399‐5411 to determine if we can serve you without requiring a visit. If your needs require a
visit, we will schedule an appointment to ensure limited people within our lobby. This practice will stay in
effect until further notice. For more information on lobby restrictions and the adapted COVID‐19 changes to
CPD, please visit https://www.ci.claremont.ca.us/government/departments‐divisions/police‐department .
Overnight Parking
The Overnight Parking Ordinance has been suspended. Village parking restrictions will not be enforced.

COMMUNITY SERVICES
Mulch Saturday, March 21 ‐ Cancelled
The free mulch program that was scheduled for Saturday, March 21 has been cancelled due to safety concerns
over the COVID‐19 virus..
Flushing Items into the Sewer
Due to recent toilet paper shortages, it may seem okay to flush paper towels, napkins, and other items down
the drain. However, these materials are not meant to be flushed into the sewer. Community Services staff
advises residents to be mindful about what they flush with their toilet.
Single‐use wipes may be labeled as “flushable,” but that does not mean they disappear when they are flushed
down the toilet. If flushed, baby wipes, cleaning wipes, personal hygiene wipes, and similar items can block
toilets and pipes. These items also accumulate within sewer pumps causing equipment failures and sewer
overflows. This is such a widespread problem that water organizations from around the world, including the
Sanitation Districts, are calling for changes in the manufacturing of wipes and re‐labeling of all single‐use
wipes as “non‐flushable” until safer standards are developed.
Protect your house and the sewer system by disposing of the following items in a trash can, regardless of
whether the label says they are
“flushable.”
Disinfecting wipes
Baby wipes
Towelettes

Feminine products
Paper towels
Diapers
Dental floss
Mop refills
Kitty litter
Disposable toilet bowl wands
Please call Community Services at (909) 399‐5431 with any questions or visit this link.
Sharps Disposal Collection Put on Hold
Due to the recent public health mandates, the City Yard and City buildings have been closed to the general
public. Claremont residents currently cannot drop off their sharps containers at the City Yard. If you need
additional empty containers, please call the Community Services Department at (909) 399‐5431 to schedule a
designated appointment time to obtain empty containers. If you need to dispose of sharps containers, please
call either:
Pomona Health Center
(909) 868‐0235
750 S. Park Avenue, Pomona

San Dimas Sheriff Station
(909) 450‐2700
270 S. Walnut Avenue, San Dimas

Staff recommends calling the locations above before going to inquire about the times in which sharps are
accepted.
CS Staff Cleaning of
Sidewalks
Our maintenance staff
continues
to
do
everything they can to
keep the public safe by
power
washing
bathrooms, the parking
garage, and sidewalks in
Claremont. Thank you to
our CS crews for all their
hard
work
and
dedication at this time!
Renewable Power Options through the Clean Power Alliance
In 2019, the City of Claremont joined the Clean Power Alliance (CPA). The CPA is a joint powers authority that
purchases clean power which is delivered to customers by Southern California Edison (SCE). The CPA was
founded with the goal of providing cost competitive electric services with stable rates, reducing the electric
sector's greenhouse emissions, and stimulating renewable energy development.
CPA offers customers a choice of three competitive‐priced power options:
Lean Power ‐ provides 36% renewable energy content power.

Clean Power ‐ provides 50% renewable energy content power.
Green Power ‐ provides 100% renewable energy content power.
The default renewable energy tier for Claremont customers is Clean Power with 50% renewable; however,
customers have the opportunity to change their option at any time. The Lean Power package rates are 1‐2%
below the default SCE rates. The Clean Power package is comparable to SCE default rates, offering 0‐1%
savings. Residents interested in being more sustainable can select the Green Power package, which offers
100% renewable energy at rates no more than 7‐9% above SCE. Selecting the Green Power package is a great
way to reduce your environmental footprint.
Residents interested in learning more regarding the rates and options are invited to visit the Clean Power
Alliance's website at https://cleanpoweralliance.org/rate‐options/. The site includes information on the
options and rates as well as rate calculators. For more information, please contact the Clean Power Alliance
directly at customerservice@cleanpoweralliance.org or (888) 585‐3788.

RECREATION, SPECIAL EVENTS & ACTIVITIES
Spring Celebration
The City’s annual Spring Celebration event scheduled for Saturday, April 11 at Memorial Park has been
cancelled.
Padua Hills Theater Community Use Dates ‐ Now Accepting Applications
The City of Claremont Padua Hills Theatre Community Use Program reserves dates each year for local non‐
profit organizations interested in hosting community events at substantially reduced rates. This program
offers a unique opportunity for non‐profits to host community events in an exquisite, historic setting. The
Padua Hills Theatre Community Use Committee is now accepting applications for events that will take place at
the Padua Hills theatre between January 1 and December 31, 2021. Applications are subject to the review and
approval of the Community Use Committee. There are currently nine community use dates available
throughout the year to accommodate both weekend and weekday events. Due to the popularity of this
program and the limited number of dates available, please submit applications via email to
tcerda@ci.claremont.ca.us by Thursday, March 26, 2020 at 5:00 p.m. Non‐profit organizations interested in
applying may download an application from the City website. For more information, please contact Tania
Cerda at tcerda@ci.claremont.ca.us.

Fourth of July Celebration Update
Fourth of July Banners
Claremont Fourth of July Celebration banners are now on sale. These personalized banners are available to
any business, family, school or group and serve as a fundraiser for the 2020 Fourth of July Celebration. Your
name will be boldly printed on the bottom of a 20” x 42” banner and will be showcased in prominent Village
locations Memorial Day weekend through the Fourth of July. The deadline to order your personalized banner
is Wednesday, April 1.
Fourth of July Sponsorship
The City of Claremont’s Independence Day Committee invites you to consider promoting your organization to
over 35,000 people as a sponsor of the 72nd Annual Fourth of July Celebration. Whether you choose to be a
$5,000 Presenting Sponsor or a $500 Ticket Sponsor, your sponsorship is an opportunity to be a part of a

Claremont tradition. The deadline to become a Fourth of July Celebration sponsor is Wednesday, April 1. For
more information, email at SpecialEvents@ci.claremont.ca.us or visit this link.

RECREATION CLASSES
The City offers a range of camps, classes, and activities for children and adults. To view a complete class description or to
register for an activity, please visit www.claremontrec.com.

Recreation Classed Cancelled/Hughes Center Closed
In response to the new developments of COVID‐19 and in consultation with the County of Los Angeles,
the City of Claremont has announced that it is cancelling large events, and activities for our most
vulnerable populations. We are preparing information and direction to provide to the public regarding
refunds, transfers, and make‐up classes.

SENIOR ACTIVITIES
The City offers a variety of activities for older adults. For a full description of the activities, please visit
www.claremontrec.com.

Senior Meal Service/Senior Facilities Closed
Both the Joslyn Center and the Blaisdell Center are
closed until further notice and all events and classes
have been cancelled. Boxed lunches will be available in
front of the Joslyn Center for Nutrition Program
participants on Mondays and Wednesdays between
11:00 a.m. and 1:00 p.m. On Mondays, participants will
receive boxed lunches for Monday and Tuesday. On
Wednesdays, participants will receive boxed lunches for
Wednesday, Thursday, and Friday.

City of Claremont
Helpful City Phone Numbers
City Hall/General Info
City Manager
City Clerk
City Council
Code Enforcement
Building
Engineering
Planning
City Yard
Hughes Center
Joslyn Center
Blaisdell Center
YAC
TAC
Police Department

(909) 399‐5460
(909) 399‐5441
(909) 399‐5460
(909) 399‐5444
(909) 399‐5467
(909) 399‐5471
(909) 399‐5465
(909) 399‐5470
(909) 399‐5431
(909) 399‐5490
(909) 399‐5488
(909) 399‐5367
(909) 399‐5363
(909) 399‐5378
(909) 399‐5411

City of Claremont
City Hall
207 Harvard Avenue
Claremont, California 91711
Website: www.claremontca.org

The City of Claremont does not discriminate on the basis of disability in admission
to, access to, or operation of its programs, services, or activities. The City does not
discriminate on the basis of disability in its hiring or employment practices.
Questions, concerns, complaints, or requests for additional information regarding the Americans with Disabilities Act may be forwarded to the
City’s Building Department at (909) 399-5471.

