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Due to the County’s updated “Safer at Home” Order, the CHWP,
Thompson Creek Trail, Evey Canyon, and Padua Park are closed.
Park restrooms, courts, and playgrounds are also closed, as well
as school playgrounds and courts.

NEWS BRIEF

Calendar
The City of
Claremont continues
to assess the impact
of COVID-19
(Coronavirus) in
consultation with Los
Angeles County
Public Health
Officials and our
local partners. The
City has cancelled
all Commission and
Committee meetings
until further notice.

This issue contains the most up-to-date information regarding COVID-19 (Coronavirus) and
the City of Claremont’s response, including closures, cancellations, City and Police
Department operations, and community impacts.

CITY NEWS
Coronavirus Information
The City of Claremont continues to assess the impact of COVID-19 (Coronavirus) in consultation with Los
Angeles County Public Health Officials and our local partners. The City is following and implementing
guidelines from the State of California, the Centers for Disease Control and Prevention, and Los Angeles
County Department of Public Health. This is a rapidly evolving situation that staff is responding to quickly and
with the safety and well-being of the community and our employees as our priority.
Please follow the City on social media, visit the City website, and sign up for emergency alerts on the City
website. For more information about COVID-19 and what you can do to keep healthy and safe, visit the
Centers for Disease Control and Prevention at cdc.gov or the Los Angeles County Public Health Department at
http://publichealth.lacounty.gov/media/Coronavirus/. The City will continue to update our community as we
have new information on our COVID-19 webpage at https://www.ci.claremont.ca.us/living/coronavirusinformation.
One-Stop State Website
On March 18, 2020, Governor Gavin Newsom announced the launch of a new Novel Coronavirus (COVID-19)
public awareness campaign to provide useful information to Californians and inform them of actions they can
take to further prevent the spread of the virus. The campaign is anchored by a new, consumer-friendly
website www.covid19.ca.gov that highlights critical steps people can take to stay healthy and resources
available to Californians impacted by the outbreak, including paid sick leave and unemployment assistance.
City Operations
City facilities are closed to the public. This includes all public meeting spaces, lobbies, and community
buildings. If you have business with the City, we request you make a phone or online appointment.
By Appointment Services:
Building Permits & Plan Check Services: Call (909) 399-5471 for information or to schedule an
inspection.
Engineering Permits & Plan Check Services: Call (909) 399-5465 for permit review via online or by
phone.
Planning Permits & Plan Check Services: Call (909) 399-5470 for permit review via online or by phone.
Sanitation Payments: No In-Person Payments Accepted
Payment Via Telephone – (909) 399-5453
Payment Via Online – Visit https://www.onlinebiller.com/claremont/
Payment Via Check – Use the Drop Box located Outside the City Hall Main Entrance. Payment should
be accompanied by a remittance slip so that it can be applied to the appropriate account.
All Other Services: Contact (909) 399-5460
Police and sanitation services continue as normal. The City is taking extra precautions for the safety and wellbeing of our staff and the public. City management is working with staff to accommodate personal
circumstances while ensuring City operations continue. Please be aware that services may be reduced due to
impacts to staffing.

Closures/Cancellations
The City has taken the following actions:
All Commission and Committee meetings have been cancelled.
All recreation classes have been cancelled.
All facility rentals have been cancelled.
Large gatherings have been cancelled.
The TAC and YAC have been closed.
Joslyn and Blaisdell Centers have been closed.
Congregate meal service for our seniors has been moved to meal pick up on Mondays and
Wednesdays.
All park restrooms, playgrounds, and courts are closed.
Pooch Park is closed.
The Claremont Hills Wilderness Park and Thompson Creek Trail are closed.
The Overnight Parking Ordinance has been suspended. Village parking restrictions will not be enforced.
Drive-Up Meals for Seniors
This week, the Senior Nutrition program served close to 400 seniors. The
Claremont Senior Program will continue to provide lunches to-go for adults 60+
on Monday, March 30 and Wednesday, April 1 starting at 11:00 a.m. in front of
the Joslyn Center. The drive-up meal distribution
is first-come, first-served while supplies last.
Anyone 60+ is welcome to utilize this service, but
it is highly encouraged that a proxy (someone
under the age of 60 in good health) is sent to pick
up meals for seniors so that they can stay safely in
their homes. Seniors will receive lunch for
Monday and Tuesday during Monday’s
distribution, and lunch for Wednesday through
Friday during Wednesday’s distribution. For any
questions, call the Joslyn Center at (909) 3995488 between 9:00 a.m. and 5:00 p.m., Monday through Friday.
The City has put together a list of grocery stores and hours of operations for seniors only. We will update as
necessary. To view the list, visit at https://www.ci.claremont.ca.us/living/coronavirus-information.

PUBLIC SAFETY
PD Arrests Vehicle Burglary Suspects
Earlier this week, there were 12 vehicle burglaries with smashed windows. The majority of the burglaries
occurred at the apartment complexes on Bonita Avenue and at the Brighton Park complex on Foothill
Boulevard and Claremont Boulevard. Surveillance video of the suspects and suspect vehicle was obtained
during the investigation.
On Tuesday, March 24, a Claremont Police Officer located the suspect vehicle driving within the City in the
area of San Jose Avenue and Indian Hill Boulevard. The two occupants were determined to be the suspects in

the auto burglaries as they had burglary tools, as well as broken pieces of glass on the floorboard of their car.
Both suspects were arrested for burglary. The suspects were a 32 year-old male and 38 year-old female from
Riverside.
The Claremont Police Department wants you to know that we are still actively keeping the City safe during this
time. We encourage residents to also remain vigilant. To report criminal activity in progress dial 9-1-1 or to file
a report, please call the Claremont Police Department at (909) 399-5411. Although we have adjusted our
protocol to keep you and our staff safe during the COVID-19 pandemic, we continue to work for you.

COMMUNITY IMPROVEMENT
Reporting Issues in the Metrolink Right-of-Way
The City often receives concerns regarding conditions along the Metrolink right-of-way running through
Claremont. Residents can report issues such as graffiti, trash, weeds/vegetation, or concerns regarding
Metrolink trains directly to Metrolink by calling or texting their non-emergency 24/7 customer service line at
(866) 640-5190, or by emailing them directly at security@scrra.net.

CONSTRUCTION UPDATES
Mt. Baldy Pavement Rehabilitation Project Update
On Monday, March 30, the City’s hired contractor, Hardy & Harper, Inc., will begin the asphalt grinding and
overlay phase of the Mt. Baldy Pavement Rehabilitation Project. This work will take place on Mt. Baldy Road,
between Mills Avenue and Grand Avenue. This project will consist of a three-inch pavement grind and overlay
with hot mixed rubberized asphalt and will follow with pavement striping. This phase of this project is
expected to take two days to complete. During this time, access may be limited on Mt. Baldy Road from Mills
Avenue to Grand Avenue. The contractor will make accommodations for residents on Strasbourg Court;
however there may be times when the roadway may be temporarily inaccessible. Emergency vehicles and all
other services will have access throughout the duration of the project. Once the paving portion of this work is
completed, the striping subcontractor will return one to two weeks after to complete the striping. This waiting
period will allow the asphalt to cure before the pavement striping is applied. Temporary striping will be
applied until the final striping can be completed. If you have any questions or concerns about this project,
please call the Engineering Division at (909) 399-5465.

COMMUNITY SERVICES
Safer at Home Order - Community Services Response
In response to the Safer at Home order, all playgrounds, basketball hoops,
tennis courts, trails, and picnic areas have been shut down. Community Services
staff is also continuing essential services, such as filling potholes, cleaning the
sewer system, maintaining the City’s motor fleet, and trash collection. Routine
grid trimming and branch clearance continue, however non-essential tree
inspections have paused until further notice. Community Services staff is
working hard to be sure all Safer at Home Order requirements are met, while
essential services are still being provided. Thank you for all you do! For more
information related to essential services, contact Community Services at (909)
399-5431.

Urban Forest Activity
The City’s contracted trimming company, West Coast Arborists (WCA), will continue to prune trees. Pruning
trees is considered an essential service. All WCA staff will follow strict COVID-19 work restrictions. Pruning will
continue in the neighborhoods north of Base Line Road, between Indian Hill Boulevard and the western City
boundary. Tree pruning will progress through the spring. All City trees are pruned on a regular basis using only
the highest professionally accepted standards, and in a manner that will encourage good development while
preserving their health, structure, and natural appearance.
During this time, traffic control will be in place and minor traffic delays may occur. Since this activity may
result in some noise and extra traffic during this period, we ask for your patience and understanding. For more
information regarding the street tree pruning, please contact the Community Services Department at (909)
399-5431.
Temporary Changes to Recycling
Waste Management, the City’s recycling processor, has temporarily shut down its recycling sorting facility due
to COVID-19. The manually sorting process utilized at the facility does not allow for appropriate social
distancing to protect employees. During the temporary shutdown, the City will be picking up trash and
recycling containers as one load. Residents are encouraged to reuse their recyclables when
possible. Concerned residents can also store their clean, dry recyclables with the intent to recycle them once
the restrictions are lifted. Those that plan to store their recyclables should focus on these four basic types of
materials:
Plastic jugs, bottles, and jars (plastics #1 and #2 only)
Glass bottles and jars
Paper, paper boxes, and cardboard
Cans (soup cans, beverage cans, etc.)
All materials must be clean and dry, with no food residue. We will continue to make the community aware of
any developments with respect to the recycling program.

RECREATION, SPECIAL EVENTS & ACTIVITIES
Spring Celebration
The City’s annual Spring Celebration event scheduled for Saturday, April 11 at Memorial Park has been
cancelled.

Fourth of July Celebration Update
Nominees for this Year’s Fourth of July Honorees
Nominations are now being accepted for this year’s Grand Marshal, Honored Citizen, and Honored Group.
Nominees must live, work, attend school, or have graduated from a school in Claremont. Please think about
your neighbors, friends, colleagues, and family members and take a moment to recognize their efforts. The
deadline for submission is Monday, April 13.

Fourth of July Banners
Claremont Fourth of July Celebration banners are now on sale. These personalized banners are available to
any business, family, school or group and serve as a fundraiser for the 2020 Fourth of July Celebration. Your
name will be boldly printed on the bottom of a 20” x 42” banner and will be showcased in prominent Village
locations Memorial Day weekend through the Fourth of July. The deadline to order your personalized banner
is Wednesday, April 1. Please call Special Events to order a banner at (909) 399-5490.
Fourth of July Sponsorship
The City of Claremont’s Independence Day Committee invites you to consider promoting your organization to
over 35,000 people as a sponsor of the 72nd Annual Fourth of July Celebration. Whether you choose to be a
$5,000 Presenting Sponsor or a $500 Ticket Sponsor, your sponsorship is an opportunity to be a part of a
Claremont tradition. The deadline to become a Fourth of July Celebration sponsor is Wednesday, April 1. For
more information, contact the Human Services Department at (909) 399-5490 or by email at
SpecialEvents@ci.claremont.ca.us.

RECREATION CLASSES

The City offers a range of camps, classes, and activities for children and adults. To view a complete class description or to
register for an activity, please call the Hughes Center at (909) 399-5490 or visit www.claremontrec.com.

Recreation Classed Cancelled/Hughes Center Closed
The Alexander Hughes Community Center is closed. Staff is answering phones at the Alexander Hughes
Community Center Monday through Friday from 9:00 a.m. to 6:00 p.m. All reservations and classes
including contract classes, park reservations, and facility rentals at the Alexander Hughes Community
Center have been cancelled.

YAC & TAC ACTIVITIES

The City offers supervised activities for teens in middle school and high school at the YAC and TAC Activity Centers. For
more information on the activities, please contact the YAC at (909) 399-5363 and/or the TAC at (909) 399-5378.

YAC and TAC Closed
Due to the CUSD closure, Youth Programs will be closed through Monday, May 4. Normal program
hours are expected to resume on Tuesday, May 5, 2020.

SENIOR ACTIVITIES
The City offers a variety of activities for older adults. For a full description of the activities, please contact the Joslyn
Center at (909) 399-5488 or visit www.claremontrec.com.

AARP Foundation Tax-Aide Site Service Suspended Until Further Notice
Tax-Aid services have been suspended until further notice. For more information please call 1-888-2277669 or visit https://www.aarp.org/money/taxes/aarp_taxaide/.

City of Claremont
Helpful City Phone Numbers
City Hall/General Info
City Manager
City Clerk
City Council
Code Enforcement
Building
Engineering
Planning
City Yard
Hughes Center
Joslyn Center
Blaisdell Center
YAC
TAC
Police Department

(909) 399-5460
(909) 399-5441
(909) 399-5460
(909) 399-5444
(909) 399-5467
(909) 399-5471
(909) 399-5465
(909) 399-5470
(909) 399-5431
(909) 399-5490
(909) 399-5488
(909) 399-5367
(909) 399-5363
(909) 399-5378
(909) 399-5411

City of Claremont
City Hall
207 Harvard Avenue
Claremont, California 91711
Website: www.claremontca.org

The City of Claremont does not discriminate on the basis of disability in admission to, access to, or operation of its programs, services, or
activities. The City does not discriminate on the basis of disability in its hiring or employment practices. Questions, concerns, complaints, or
requests for additional information regarding the Americans with Disabilities Act may be forwarded to the City’s Building Department at (909)
399-5471.

